
Verify Account
When you download the MLB Ballpark 
app, you will need to create or log in 
with an MLB account used to purchase 
your tickets.

To view your tickets:
1. You may need to verify your email address if this is 

your first time accessing your tickets in the MLB 
Ballpark app. 

2. Tap the Settings gear icon from the top right-hand 
corner of the Today tab.

3. Tap on MLB Account from the Settings page.
4. Send or resend a verification email to the email 

address used to purchase tickets.
5. A verification email will be sent to the email 

address requested.  Tap on the link in the email to 
allow access to your tickets in the Ballpark app.

Visit cardinals.com/ballparkapp for our frequently 
asked questions. 
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