
ORIOLES VOUCHERS:

INSTRUCTIONS FOR REDEEMING YOUR ORIOLES TICKET 
VOUCHERS

REDEMPTION GUIDE



Logging Into ‘My Orioles Tickets’ Account

Step 1: To access your Vouchers, go to www.orioles.com/vouchers and click the “Access Vouchers” button. This 

will take you to your ‘My Orioles Tickets’ login page, where you can log into your account using your MLB.com 
associated email and password.

http://www.orioles.com/vouchers


Accessing Vouchers: Option 1

Step 2: Once logged into your ‘My Orioles Tickets’, you will select the “Vouchers” option on the left side of the 

screen of your account home page. Vouchers can also be accessed by clicking the hamburger menu button in the 
top right corner, clicking ‘My Orioles Tickets’ and then selecting “Vouchers”. (Next Page)



Accessing Vouchers: Option 2

Step 2: Vouchers can also be accessed by clicking the hamburger menu button in the top right corner, then 

clicking ‘My Orioles Tickets’ and then selecting “Vouchers”.



Adding Vouchers to Your Account

Step 3: Once on the “Voucher Programs” Page in your ‘My Orioles Tickets’ account, you can complete the 

following:

1. View and Redeem any Orioles Vouchers you may have on your account. 

2. Add any printed Vouchers to your ‘My Orioles Tickets’ Account by adding the barcode located at the bottom of 

your printed Voucher (including the dash) and clicking “Add”. 



Redeeming Vouchers

Step 4: After selecting your existing Orioles vouchers 

or any printed voucher(s) you added to your ‘My Orioles 

Tickets’ account, the next screen allows you to select 

those Vouchers you want to redeem for tickets. Simply 

click the “Redeem” button at the bottom of the page. 

Step 5: Once you select “Redeem”, select the 

number of Vouchers you would like to redeem, 
and click “Continue”.



Game Selection 

Step 6: After selecting the number of 

Vouchers you want to redeem, select the 

eligible game you would like to attend. Note: 
Vouchers can only be redeemed for one game 

at a time. 



Seat Selection 

Step 7: Once your desired game 

has been selected, you will be 

taken to the seat selection map. 

Note:  If your account is eligible 

for an “Exclusive Offer”, a popup 

will appear. In this situation, 

simply click the ‘X’ in the top right 

corner to continue to the seat 

selection map, or select “No 

Thanks, just take me to the 

regular sales options.”



Seat Selection (cont.) 

Step 8: Once on the 

seat selection map, all 

eligible sections will 

be highlighted and 

selectable. Note: 
Some eligible 

sections may incur an 

upcharge depending 

on the specific 

voucher’s value on 

your ‘My Orioles 

Tickets’ account. 



Seat Selection (cont.) 

Step 9: When you have 

selected your desired seat(s), 

you will notice one of the two 

scenarios: 

1. If the seating selected is 

considered an even cost 

redemption, you will see the 

word “PREPAID”. 



Seat Selection (cont.) 

Step 9: When you have 

selected your desired seat(s), 

you will notice one of the two 

scenarios: 

2.  If the seating selection is 

considered an upgraded 

redemption, you will see the   

cost to upgrade for each 

Voucher being redeemed.



Seat Selection (cont.) 

Step 9: If you wish to 

purchase any additional 

tickets, you may do so in the 

same transaction by 

selecting the desired 

number of seats in total. 

Additional Tickets are priced 

at the ‘Standard Ticket’ price 

for the selected game. 



Adding Parking

Step 10: While redeeming Vouchers, subject to availability, you have the option to add any 

desired parking passes before arriving at Oriole Park at Camden Yards. To purchase parking, 

select the desired parking lot location, and then click ‘ADD TO CART’. 



Redeeming Vouchers

Step 11: If you have added parking, or have upgraded your seat location, you will need to 

enter your payment information. After agreeing to the presented terms and conditions, click 

“Place Order”. If you have any questions, please contact us at “tickets@orioles.com“. 
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