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Guest Code of Conduct Policy

The Marlins continually strive to create a safe, comfortable and enjoyable experience for everyone
who visits the ballpark. Each Guest will be treated in a first class, professional and courteous
manner by all Marlins Team Members. We expect Guests to conduct themselves in a manner that
will ensure a positive experience for everyone.

Guests are not permitted to:

e Consume alcoholic beverages in an irresponsible manner

¢ Enterthe field of play or interfere with the ball while in play

e Fight, taunt or make threatening remarks or gestures

e Throw liquids or objects onto the field or anywhere inside the ballpark

o Use derogatory and/or betting-related language whether such language is directed at
players, players’ family members, Club personnel, umpires or other Guests

e Usetobacco products including vaping and e-cigarettes

e Anyother action deemed dangerous, inappropriate or disruptive to the enjoyment of other
Guests(s) and/or Team Member(s)

All Guests MUST sit in their assigned seat and be prepared to show their ticket to an usher or
Marlins Team Member upon request.

Violation of this “Guest Code of Conduct” may result in immediate ejection, citation, arrest, or
further legal consequences.

Bag Policy & Prohibited Items

Bag Policy

Clear bags are permitted, cannot exceed 16”x16”x8” in size and must be plastic, vinyl, or PVC
material. Exceptions will be made for small clutches no larger than 6”’x8” and bags for medical or
infant purposes. The Marlins reserve the right to thoroughly inspect approved bags, clothing, or
other articles prior to entry into the ballpark. The Marlins may prohibit entry to any Guest or require
removal of any items at their sole discretion.

Prohibited Items
The following items will NOT be permitted inside the ballpark:

o Aerosol cans (e.g. hairspray, sunscreen, compressed air, etc.)

o Amplified music and noise making devices (e.g. air horns, bullhorns, loudspeakers,
whistles, rattles, cowbells, thunder sticks, etc.) Please see “Instrument Guidelines” for
more information.

e Animals (except certified or in-training service animals). Please see the “Accessibility
Services" section for more information.

o Ballretrievers (e.g. butterfly/fishing nets, etc.)
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e Banners, flags and/or signs that do not comply with ballpark guidelines. Please see the
“Banners" section for more information.

o Baseball bats, bases and large framed items (excluding small souvenir bats purchased at
ballpark retail locations)

e Beach balls, balloons or other inflatables

e Costume masks (Exceptions may be made during special promotions and/or events)

o Digital cameras with zoom lenses fully extended greater than eight (8) inches. Please see
the “Cameras/Electronics" section for more information.

e Drones

e Fireworks, flares or other incendiary devices

o Frisbees or other sport objects that can be thrown (e.g. football, soccer ball, tennis ball,
golf ball, etc.)

o Full-sized brooms, sticks, rods, flag poles or selfie sticks

e Glass/metal/aluminum containers, bottles or cans (e.g. travel thermoses, tumblers, etc.)

e Hard-sided coolers/containers

e Helmets (e.g. bicycle, motorcycle and/or baseball helmets, etc.)

e |llegal drugs or paraphernalia

o Laserdevices or pointers, confetti, glitter or tinsel

e Obscene, indecent or offensive clothing (e.g. bathing suits, vulgar/political words/phrases,
images on clothing, etc.). Please see the “Apparel” section for more information.

e Outside alcoholic beverages

e Paint of any kind

o Professional/commercial-grade camera equipment (e.g. mono/tripods, etc.) Please see the
“Cameras/Electronics" section for more information.

¢ Smokeless/chewing tobacco, e-cigarettes or vaping. Please see the “Smoking Policy"
section for more information.

e Soft drinks or sports/energy drinks (e.g. Gatorade, juice, flavored waters, etc.)

e Strollers are not permitted inside the ballpark with the exception of private suites. Strollers
may be checked at the Home Plate or Third Base Entrances prior to entering the ballpark.

e Toyweapons (e.g. guns, water guns, swords, knives, etc.)

e Weapons of any kind regardless of permit (e.g. firearms, knives, tasers, nunchaku, pepper
spray, mace, expandable batons, etc.)

o Wheeled recreational devices (skateboards, roller blades, roller skates, wheeled footwear,
bicycles, hover boards, razor boards, Segways, etc.)

o Wrapped presents

Such items will be prohibited from being brought into the ballpark. Guests arriving by mass transit
or ride share should take particular care not to bring any prohibited items, as no exceptions will be
made.

Prohibited items for all events other than baseball games will be determined by the Marlinson a
case-by-case basis at least 10 days before the event. For the specific prohibited items list for an
event at the ballpark call (305) 480-1300 within 10 days of the event.
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Banner/Signs/Flags/Apparel Policy

Banners/Signs/Flags

loanDepot park welcomes banners, signs, and flags that celebrate the game of baseball,
baseball players, and national heritage.

This policy is to guarantee visibility during the game and limit distractions. Any banner or sign
may be removed at the sole discretion of loanDepot park officials, and loanDepot park
management reserves the right to restrict the presence of banners, signs, and flags in specific
areas of the ballpark. Any banner, sign or flag used in a disruptive manner or inciting or
disrupting other guests will be removed.

» loanDepot park policy regarding banners, signs, and flags is as follows:
o0 Please note that for the 2026 World Baseball Classic, only official flags

from participating countries and regions in the tournament are allowed.

0 Guests are permitted to bring and display banners, signs, and flags inside
the ballpark between innings as long as they DO NOT:

Exceed 3'x5'in size
Contain wood, metal or other inflexible materials
e light and flexible materials ONLY (no flag poles permitted)
Interfere with the game or other guests’ enjoyment of the game
Obstruct existing ballpark signage
Attach signs and/or banners to any ballpark wall, structure or pole of any sort
Parade through any part of the ballpark
Contain any language thatis:
e Commercial-NO signage/ads pertaining to personal businesses or
other commercial entities not associated with loanDepot park
e Obscene-NO foullanguage or disrespectful statements
e Political-NO statements regarding political affiliation or
statements that undermine civil liberties

o PNC Club ZONE RULES:

Apparel

Guests ARE permitted to bring country flags as described above.
Guests are NOT permitted to bring and display banners or signs inside the
PNC Club or PNC Club seats.

= loanDepot park policy regarding apparel is as follows:

o0 Guests are NOT permitted to wear anything that contains:

Obscene, hateful, violent/graphic, defamatory images or symbols
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» Foullanguage or disrespectful statements
= Discriminatory images, symbols or statements that undermine civil liberties
= Messages orimages that incite or disrupt the game or guest experience

o Guestswhorely on apparelto congregate and be disruptive, incite or disrupt
other guests will be removed

Instrument Guidelines

At loanDepot park, approved musical instruments are not only permitted, but are encouraged
throughout the ballpark! Fans are asked to follow the below guidelines in accordance with ballpark
and World Baseball Classic (WBC) policies.

Instrument cases are not permitted upon entry.

Instruments may only be played in seating areas during the game.

Instruments can only be played on the concourses during pregame and postgame.
Instrument use may not interfere with gameplay or other guests’ enjoyment of the game.
The cowbell percussion instrument is permitted, but additional cowbell styles may be
denied entry

loanDepot park and WBC reserve the right to deny entry to any instruments at their sole discretion.
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Instrument Guidelines
PROHIBITED INSTRUMENTS
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