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Hi Reginald,

Welcome to your new and improved Account Manager experience!

New in 2020, the Blue Jays Ticket Packs are an exciting new ticketing option that replaces Game Packs, ultimately giving fans more versatility at the
ballpark. Instead of purchasing games, fans will now pick the number of tickets they want in their pack, with the ability to add to their pack during the
season to customize their baseball experience. With more flexibility to easily exchange tickets, fans have the freedom to take in the game their way,
whenever they choose.

2020 Single Games are now on sale, click the "BUY TICKETS" button below to purchase tickets at the same discount as your regular ticket pack seats.
Ticket management including exchanges will be available on Feb 19th.

Remember to bookmark this page on your phone to take advantage of these mobile-friendly functions. Additional features will roll out as we approach
Opening Day 2020, so keep checking back for future updates!

1.

Once you are logged into

your Blue Jays Account
Manager, click MY EVENTS.
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top of the screen.

NOTE: Season Ticket Members have the ability to designate a maximum of 6 Ticket Partners. The last date to designate Ticket
Partners for the 2020 season is Friday, April 24 at 11:59pm ET.
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4.  Select the games that

you'd like to transfer

to your Ticket Partner.
. Click NEXT.
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J.

A ticket transfer
summary will appear.

Select the seats that
you'd like to transfer

to your Ticket Partner.
Click NEXT.
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6. Select, or add a new
recipient. Add a message

to the recipient
(optional), and click
TRANSFER.
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TRANSFER - COMPLETE

@ Success! 2 ticket(s) for 1 event(s) are transferred.

What happens next? Dexter just needs to accept the transfer
before it expires on Tue, Mar 31, 2020 @ 11:07 pm.

If you'd like to cancel this transfer - you can do so, just as long °
as Dexter hasn't accepted the tickets yet su m ma r WI a ea r
. .
Show Details
IC .




