
2021 Health & Safety Information 
 
Safety and security of teams, staff and fans at Camelback Ranch-Glendale has always been our 
top priority. However, 2021 brings challenges like none experienced before. 

 
In addition to our yearly preparations, we must take into consideration all local and state 
guidelines set forth in successfully assuring our fans that attending a game at Camelback Ranch-
Glendale is a healthy environment for them during the COVID-19 pandemic. 

 
A primary focus now will be to adhere to social distancing, the use of masks and disinfecting 
protocols previously established by other successful venues and those set forth by health 
officials, governing bodies, and Major League Baseball. 

 
The following is our plan to apply these protocols at our facility with a limited capacity for the 
2021 MLB Spring Training season. 
 
Enhanced Cleaning & Disinfecting / Hygiene Protocols 
 
Camelback Ranch-Glendale will adhere to Center for Disease Control (CDC) cleaning and 
disinfecting guidelines. Hand sanitizer stations will be provided throughout the concourse. 
Additionally, cleaning staff will be more identifiable to fans, with gloves & masks worn at all 
times. Only EPA approved N-List cleaning and disinfecting chemicals will be used with 
continual cleaning of high touch point areas throughout the game. There will be designated staff 
to focus primarily on disinfecting throughout the game. Post-game electrostatic spraying in 
restrooms and interior spaces with N-List disinfectants only. 
 
Social Distancing and Masks 
 
For the 2021 season we have created a manifest of “Ticket Pods”, with each Pod containing two 
(2), four (4) or six (6) seats and being a minimum of six (6) feet from the next closest Ticket Pod. 
Social distancing will also be enforced in line queuing with floor decals, signage and facility 
staff positioned throughout the facility. 
 
Plexiglass dividers provided in front of all open point of sale lines, with a completely cashless 
environment at permanent concession and retail locations. Signage will designate entry and exit 
points, including restrooms. Elimination of every other urinal and sink to maintain proper 
distancing in restrooms. 
 
Masks are to be worn at all times by all attendees 2 years of age and older, except while actively 
eating or drinking in their ticketed seat. Gaiters, bandanas, and masks with valves are not 
approved masks. All fans are subject to ejection if not complying with mask mandate. Surgical 
face masks will be provided to those fans that forgot their mask. 
 
Ticketing & Game Day Operations 
 
For the 2021 season we have created a manifest of “Ticket Pods”, with each Pod being a 
minimum of six (6) feet from the next closest Ticket Pod. A minimum of three (3) seats are 
“killed” between Pods in the same row of a section. No more than two (2) Pods are available in a 
row per section to prevent the need to crossover other parties to access aisles. Unused seats will 
be zip-tied to prohibit use. Total capacity has been decreased to less than 2,500 or approximately 
18%. 



 
The lawn is also Pod seating. Specific Pods are reserved. Fans who purchase a two (2) person 
pod will be seated in the Right Centerfield /Right Field Corner; and fans who purchase a four (4) 
seat pod will be seated in Left Centerfield/Left Field Corner. Location in each section is 
generated as best available based on the two (2) or four (4) POD purchase. Guest Service 
Representatives will be available to direct fans as needed. 
 
There will be a new “no bag” policy, which includes purses, enforced this year to assist in 
eliminating unnecessary contact between guests and security staff. The only bags allowed entry 
will be for medical purposes and manufactured diaper bags that are accompanied by an infant.  
One (1) unopened bottle of water per person, sized one (1) liter or smaller is allowed. 
 
Practice fields will be closed to non-essential personnel to keep fans from close interaction with 
players, staff, and each other. Fans and staff will be told to exit the stadium if symptoms of 
COVID-19 occur during a game. No autographs will be signed during the 2021 Spring Training 
Season and seeking autographs will be prohibited on facility grounds. 
 
Under Major League Baseball instruction, a 6-foot or 12-foot buffer zone was created around the 
dugout and bullpen areas, with no fan access to field wall. This buffer zone will be blocked off via 
bike barricade and/or rope. Access within this buffer zone is strictly prohibited and fans who enter 
will be subject to ejection. 
 
Tailgating will be strictly prohibited during the 2021 season. 
 
Accountability 
 
All fans and staff will have access to a Health Questionnaire and told to be honest with their 
health and decisions before entering Camelback Ranch-Glendale. Fans will have access to our 
policies, as well as the health guidelines electronically, when they purchase tickets. 
 
All day of game staff will be required to follow all employee health and safety protocol and will 
be required to pass mandatory health questionnaire and temperature screening prior to entering 
the stadium. 
 
Fans and employees will be directed to City of Glendale Fire and EMS to inform individual that 
their symptoms require them to leave the facility. Fans who do not follow protocols set forth will 
be subject to removal from the game. 

COVID-19 AND OTHER INFECTIONS AND/OR COMMUNICABLE DISEASES, VIRUSES, 

BACTERIA OR ILLNESSES 

COVID-19 IS AN EXTREMELY CONTAGIOUS DISEASE THAT CAN LEAD TO SEVERE ILLNESS 

AND DEATH. AN INHERENT RISK OF EXPOSURE TO COVID-19 EXISTS IN ANY PUBLIC PLACE 

REGARDLESS OF PRECAUTIONS THAT MAY BE TAKEN. HOLDER (AS DEFINED BELOW) 

AGREES TO (1) ASSUME ALL RISKS ASSOCIATED WITH COVID-19 AND OTHER 

COMMUNICABLE DISEASES, AND (2) COMPLY WITH ALL RELATED HEALTH & SAFETY 

POLICIES OF THE CHICAGO WHITE SOX, THE LOS ANGELES DODGERS (COLLECTIVELY, THE 

“CLUBS”) AND THE BALLPARK (AS DEFINED BELOW) OWNER/OPERATOR. 



Ticket holder, on their behalf and on behalf of any accompanying minor and any other 

accompanying party for whom ticket holder retains a ticket to attend the Event (as defined 

below) with ticket holder (each of whom ticket holder represents have authorized  ticket 

holder to act on their behalf in accepting the terms) (“Accompanying Parties”) (collectively, 

“Holder”), acknowledges and agrees to comply with (1) all relevant policies and protocols 

issued by the Clubs and/or the owner/operator of Camelback Ranch-Glendale (together with 

surrounding areas, including parking lots, the “Ballpark”), including, without limitation, any 

policies and protocols regarding security, bags, fan conduct and health and safety, currently 

available at CamelbackRanchBaseball.com Health and Safety page all of which, due to the 

evolving nature of the COVID-19 pandemic, may continue to be updated from time to time 

between purchase of this ticket and the date of the game or event governed by the these 

terms (“Event”), and (2) all current guidance of the Centers for Disease Control and 

Prevention and all applicable laws and policies of federal, state, city and local authorities.  

FAN HEALTH PROMISE 

Holder acknowledges and understands that, if infected with COVID-19 or other 

Communicable Disease (as defined at the conclusion of this paragraph), Holder may infect 

others that they may subsequently come in contact with, even if they are not experiencing or 

displaying any symptoms of illness, and that the risk of exposure to others remains at al l 

times. Accordingly, Holder agrees that Holder will not attend the Event if within fourteen (14) 

days preceding the Event, they have: 

(1)       tested positive or presumptively positive for COVID-19 or other Communicable 

Disease or been identified as a potential carrier of COVID-19 or other Communicable Disease; 

OR 

(2)       experienced any symptoms commonly associated with COVID-19 or other 

Communicable Disease; OR 

(3)       been in direct contact with or the immediate vicinity of any person who is confirmed 

or suspected of being infected with COVID-19 or other Communicable Disease. 

A “Communicable Disease” as used herein is COVID-19, any strains, variants, or mutations 

thereof, the coronavirus that causes COVID-19, and/or any other communicable and/or 

infectious diseases, viruses, bacteria or illnesses or the causes thereof.  

RESALE TERMS AND POD INTEGRITY 

Holder agrees to comply with all terms and conditions presented at the time of purchase not 

specifically enumerated herein, including without limitation (1) terms that mandate or 

prescribe the quantity of tickets available to be purchased, (2) additional requirements 
regarding Accompanying Parties, and (3) terms regarding the resale or transfer of tickets.  

ASSUMPTION OF RISK RELATED TO COVID-19 AND OTHER COMMUNICABLE DISEASES 



Holder acknowledges and expressly assumes all risks that are in any way related to or arising 

from being exposed to or contracting COVID-19 or other Communicable Disease in the 

Ballpark. By using this ticket, Holder is acknowledging and confirming, both now and in the 

future, that Holder understands and expressly assumes the risk that Holder may be exposed 

to COVID-19 or other Communicable Disease. Holder expressly understands that these risks 

include contracting COVID-19 or other Communicable Disease and the associated dangers, 

medical complications, and physical and mental injuries, both foreseen and unforeseen, that  

may result from contracting COVID-19 or other Communicable Disease. Holder further 

acknowledges and understands that any interaction with the general public poses an 

elevated, inherent risk of being exposed to and contracting Communicable Disease, includi ng, 

but not limited to, COVID-19, that it cannot be guaranteed that Holder will not be exposed, 

and that as such, potential exposure to or contraction of COVID-19 or other Communicable 

Disease are risks inherent in Holder’s decision to use this ticket that  cannot be eliminated. 

RELEASE OF LIABILITY AND COVENANT NOT TO SUE 

HOLDER AND THEIR PERSONAL REPRESENTATIVES, ASSIGNS, HEIRS, NEXT OF KIN AND ANY 

OTHER PERSON OR ENTITY THAT MAY BE ENTITLED TO MAKE A CLAIM ON THEIR BEHALF, 

WAIVES, RELEASES, DISCHARGES, HOLDS HARMLESS, AND COVENANTS NOT TO SUE THE 

RELEASED PARTIES (AS DEFINED BELOW) WITH RESPECT TO ANY CLAIM, LIABILITY OR 

DEMAND OF WHATEVER KIND OR NATURE, EITHER IN LAW OR IN EQUITY, THAT MAY 

ARISE IN CONNECTION WITH, OR RELATE IN ANY WAY TO, (A) USE OF THIS TICKET, (B) 

PRESENCE AT THE BALLPARK OR (C) PARTICIPATION IN THE EVENT OR ANY RELATED 

ACTIVITIES ARRANGED, PROMOTED AND/OR SPONSORED BY THE RELEASED PARTIES, 

INCLUDING, WITHOUT LIMITATION, THOSE CLAIMS THAT ARISE AS A RESULT OF: (1) IN 

WHOLE OR IN PART, THE SOLE, JOINT, OR COMPARATIVE NEGLIGENCE, OR STRICT 

LIABILITY, OF THE RELEASED PARTIES, AND/OR (2) THE INHERENT RISKS ASSOCIATED 

WITH VISITING THE BALLPARK, INCLUDING, WITHOUT LIMITATION (X) ALL CLAIMS FOR 

PERSONAL INJURIES, WRONGFUL DEATH OR EXPOSURE TO OR CONTRACTION OF COVID-19 

OR OTHER COMMUNICABLE DISEASE BY HOLDER OR OTHER INDIVIDUALS EXPOSED TO 

COVID-19 OR OTHER COMMUNICABLE DISEASE BY HOLDER; AND (Y) ALL CLAIMS IN 

CONNECTION WITH THE APPLICATION OF ANY HEALTH AND SAFETY PROTOCOLS TO 

HOLDER.  The “Released Parties” shall include, but not be limited to, Camelback Spring 

Training LLC, Chicago White Sox, Ltd., Los Angeles Dodgers LLC, City of Glendale, AZ, City of Phoenix, AZ, 

and Western Loop 101 Public Facilities Corporation, an Arizona not for profit municipal corporation. and 

every director, officer, owner, stockholder, trustee, partner, employee, agent, independent 

contractor and consultant of each of the foregoing entities  (b) the Office of the Commissioner 

of Baseball (“MLB”), Major League Baseball Properties, Inc. (“MLBPI”), MLB Advanced Media, 

L.P. (“MLBAM”), each of the Major League Baseball Clubs (the “Clubs”), The MLB Network, 

LLC (“MLBN”) and every director, officer, owner, stockholder, trustee, partner, employee, 

agent, independent contractor and consultant of MLB, MLBPI, MLBAM, the Clubs, MLBN and 

the respective related entities and members of each of the foregoing (collectively, the “MLB 

Parties”); (c) the owners and operators of the Ballpark, and event sponsors, contractors, 

vendors, operators, agencies and advertisers of the MLB Parties and Ballpark; (d) licensees, 

and retail, concession, broadcast and media partners of the HW Parties and the MLB Parties; 

(e) press and other media; (f) vendors that may provide testing or medical services;  (g) 



entities and individuals providing accommodation and transportation to or from the Ballpark; 

(h) other entities and individuals who enter the Ballpark; and (i) the respective parent, 

subsidiary, affiliated and related companies and officers, directors , employees, agents, 

licensees, contractors, sub-contractors, insurers, representatives, successors, assigns of each 

of the foregoing entities and persons. 

[FOR CALIFORNIA RESIDENTS] HOLDER FURTHER ACKNOWLEDGES AND AGREES THAT 

HOLDER IS FAMILIAR WITH AND DOES HEREBY WAIVE THE PROVISIONS OF SECTION 1542 
OF THE CALIFORNIA CIVIL CODE (AND SIMILAR PROVISIONS OF OTHER JURISDICTIONS) 

WHICH PROVIDES AS FOLLOWS: “A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT 

THE CREDITOR OR RELEASING PARTY DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR 

HER FAVOR AT THE TIME OF EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR 

HER, WOULD HAVE MATERIALLY AFFECTED HIS OR HER SETTLEMENT WITH THE DEBTOR 

OR RELEASED PARTY.” 

The acknowledgements and express assumptions of risk, waivers of  claims, and releases of 

liability contained herein are intended to be binding and full waivers of claims and releases of 

liability and interpreted to be as broad and inclusive as is permitted by law, including with 

respect to any controversy, claim or dispute that may arise related to exposure or contraction 

of COVID-19 or other Communicable Disease. If any part hereof is held to be invalid or legally 

unenforceable for any reason, the remainder of these terms shall not be affected thereby and 

shall remain valid and fully enforceable. 

 


