
MORE ON BACK

TICKET EXCHANGE GUIDE

1. Log in using your tigers.com  
email address and password 

3. Select the tickets you would like to 
exchange OUT of and press “exchange 
tickets” to move on to the next step 

2. From list of games, select the   
game you’d like to exchange OUT of. 
To the right of the list of games is a 
summary of the tickets you have 
exchanged using the future game 
ticket exchange portal 

4. Select the game you would 
like to exchange INTO 

5. You may select specific 
seats using either the seat 
map (left) or the list of 
available seats (right). 
After selecting seats, click 
“Continue to check out” 

6. Enter required information and 
credit card numbers (if upgrading 
seats, game tier or both).            
To complete transaction, click 
“Buy tickets/Exchange tickets"

7. Confirmation Summary will 
appear on screen. All exchanges 
will be delivered via the MLB 
Ballpark app to the primary 
season tickets member

account.turnstyle.fan/DETROIT-TIGERS
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