
Job Descriptions 

Please note that all job categories require that employees can both speak and 
understand the English language. Also, all employees are required to be team players. 
Speed of service and outstanding CUSTOMER SERVICE are also required of all 
employees. All employees will be expected to attend an alcohol awareness and food 
safety class before their first day of work. 

Concessions Lead: Responsible for overall operation of a concession stand, including 
knowledge of setting up a stand, determining levels of production, cleanliness and 
sanitation of the concession stand, maintaining outstanding quality of customer service, 
following food HAACP guidelines, alcohol awareness, proper handling of cash, 
inventory, organization of inventory, and the knowledge to clean and close the stand at 
the end of the shift. Must have experience operating on a variety of kitchen equipment 
and cleanup. Responsible for monitoring all aspects of concession stand operation 
throughout the game. Food Handler Card required.  

Concessions Floor Supervisor: Responsible for directing and overseeing all aspects 
of the operation of the concession stands and food and beverage portables, including 
setup and breakdown. Must ensure employees are exemplifying quality of service and 
customer satisfaction needs. Management experience preferred. 

Warehouse Coordinator: Responsible for the operation of the warehouse. The duties 
include directing and overseeing the receiving and verifying of deliveries from 
purveyors, proper storage, care, inventory of all products, distributing products to all 
areas of the stadium, and setup and breakdown of all food and beverage stations. The 
warehouse manager will work in conjunction with the F&B Team to ensure that all 
deliveries are dispersed in the most efficient fashion. Must be able to lift at least 50 
pounds.  

Suite Attendant: Responsible for food and beverage service to the suites. This 
includes assuring that all pregame orders are placed in the suites properly in a timely 
and accurate manner. A suite attendant must be alert and attentive to the wishes of the 
fans in the suites and check intermittently to see if they want to order additional items 
and if there are other non-food and beverage issues that may need assistance. At the 
end of the shift, the suite attendant will be responsible for accepting payment from fans.  

Concessions Attendant: Help set up the concession stand per Concession Lead’s 
instructions while keeping the workspace cleaned and organized throughout the shift. 
Help within concessions to greet customers and ensures that correct order has been 
placed while taking payment. Ensure order freshness and quality before serving to 
guest. Refer all guest complaints to Concession Lead or supervisor. Help close and 
clean the concession stand at the end of the shift per Concession Lead instructions.  



Cook: Responsible for preparing menu items per the instructions of the F&B Team.  
Must have some experience as a cook in a professional or industrial kitchen, and 
experience using a variety of kitchen equipment. Must have some knife skills and a 
sense of urgency in completing tasks. Must have a Food Handlers’ Card or ServSafe 
Certificate per the Health Dept. Duties include but not limited to; preparing food items 
according to the Chef and Kitchen Lead’s instructions, maintaining cooking temperature 
records, maintain a clean cooking station throughout the event, and adhering to safety 
and sanitation guidelines. Must be able to remain standing for the entirety of the shift. 

Bartender: Responsible for taking orders from the fans using a point of sales terminal, 
and either dispensing or mixing a drink in addition to food sales. Required to accept 
payment from fan. Responsible for performing opening and closing duties. Works 
closely with hawkers to oversee their operations within the stadium. Makes sure all kegs 
are loaded and ready for game day within the stadium.  

Warehouse Worker: Duties include receiving and verifying deliveries from purveyors, 
storing items in areas as directed by the Warehouse Manager, setting up and breaking 
down portables. Required to put product orders together and deliver them to different 
areas of the stadium.  

Kitchen Utility: Works closely with kitchen staff, assisting cooks and leads in food prep, 
overall cleaning and sanitation of the kitchen and cleaning all dishes, small wares, and 
utensils as directed. Involved with delivering food to various parts of the stadium as 
needed. Must be able to lift at least 50 pounds and withstand freezer elements.  

Party Deck Attendant: Responsible for all duties needed to service the party area. This 
includes the setup/breakdown of the catering area. Throughout the event, must ensure 
the area stays clean, food stays replenished, and maintained hot or cold. Maintain a 
positive attitude while greeting/speaking to members of the party throughout event and 
relaying any comments or concerns to supervisor throughout party.  

Vending Hawker: Duties include selling food and beverage in the seating bowl and 
along the stadium concourse before and during the event. The hawker will be 
responsible for all cash transactions with fans and will reconcile the money and 
inventory with the vending manager at the end of the shift. Employee needs to be in 
good physical condition and be able to carry loads of up to 50 pounds up and down the 
stairs of the stadium. Hawkers are responsible for ensuring accurate inventory after 
each game. 

Kitchen Lead: Responsible for helping the Chef supervise all aspects of food prep, 
production, and safety and sanitation in the catering kitchens. Must have experience in 
a professional or industrial kitchen. Must have a Food Handlers’ Card or ServSafe 
Certificate per the Health Dept. Duties include but not limited to; preparing, producing, 
organizing, and storing menu items in accordance with catering BEOs and F&B Team’s 
instructions.  
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Authorization Form for Consumer Reports and Background Investigation 
In connection with your application for employment with Jacksonville Baseball LLC and/or First Coast Concessions LLC 
(the “Company”) may request from a consumer reporting agency and for employment-related purposes, a “consumer 
report(s)” (commonly known as “background reports”) containing background information about you in connection with 
your employment, or application for employment, or engagement for services (including independent contractor or 
volunteer assignments, as applicable).    HireRight, LLC (“HireRight”) will prepare or assemble the background reports for 
the Company.  HireRight is located and can be contacted at 3349 Michelson Drive, Suite 150, Irvine, CA 92612, (800) 
400-2761, www.hireright.com. 
 
The background report(s) may contain information concerning your character, general reputation, personal characteristics, 
mode of living, or credit standing.  The types of background information that may be obtained include, but are not limited 
to: criminal history; litigation history; motor vehicle record and accident history; social security number verification; 
address and alias history; credit history; verification of your education, employment and earnings history; professional 
licensing, credential and certification checks; drug/alcohol testing results and history; military service; and other 
information 
 
By my signature below, I consent to preparation of background reports by a consumer reporting agency such as 
HireRight, Inc. (“HireRight”), and to the release of such background reports to the Company and its designated 
representatives and agents, for the purpose of assisting the Company in making a determination as to my eligibility for 
employment (including independent contractor assignments, as applicable), promotion, retention or for other lawful 
employment purposes. I understand that if the Company hires me or contracts for my services, my consent will apply, and 
the Company may, as allowed by law, obtain additional background reports pertaining to me, without asking for my 
authorization again, throughout my employment or contract period from HireRight and/or other consumer reporting 
agencies. 
 
I understand that information contained in my employment or contractor application, or otherwise disclosed by me before 
or during my employment or contract assignment, if any, may be used for the purpose of obtaining and evaluating 
background reports on me. I also understand that nothing herein shall be construed as an offer of employment or contract 
for services. 
 
I hereby authorize all of the following, without limitation, to disclose information about me to the consumer reporting 
agency and its agents: law enforcement and all other federal, state and local agencies, learning institutions 
(including public and private schools, colleges and universities), testing agencies, information service bureaus, credit 
bureaus, record/data repositories, courts (federal, state and local), motor vehicle records agencies, my past or present 
employers, the military, and all other individuals and sources with any information about or concerning me. The 
information that can be disclosed to the consumer reporting agency and its agents includes, but is not limited to, 
information concerning my employment and earnings history, education, credit history, motor vehicle history, criminal 
history, military service, professional credentials and licenses. 
 
Applicant Full Name _________________________________________________________________________________ 

Street Address ______________________________________________________________________________________ 

City, State & Zip ____________________________________________________________________________________ 

Social Security Number _______________________________________________________________________________ 

Other or Former Names________________________________________________________________________________ 

Date of Birth ___________________________________ 

Authorization 
By my signature below, I also certify the information I provided on and in connection with this form is true, accurate 
and complete. I hereby authorize Company to obtain the consumer reports described above about me. 
 
 
Applicant Signature ___________________________________    Date _____________________________

 

http://www.hireright.com/




Jacksonville Jumbo Shrimp  

  

Employee Information  

Personal Information  

Full Name:                                                                                   
  Last  First  M.I.  

Address:             
  Street Address  Apartment/Unit #  

           
  City  State  ZIP Code  

Home Phone:  _______________________________ Cell Phone: _____________________________________ 
  

Email           
    

Emergency  
Contact Name ____________________________________________________________ 

 

Emergency  
Contact Phone _________________________________________________________________ 

 
 SSN:    

 

Driver’s  
License/Gov’t ID #: 

 
Expiration Date:  

 Filing Status/Number of   

Birth Date:  ____________________________________ Exemptions                   ______________/____________  

 

Direct Deposit Information  

Bank Name:   

Routing #:      

Account #:     

Account Type  

 

 

Job Information For Office Use ONLY 

Title:     Department:  

Pay Rate: Start Date     

  

  Issuing State:     
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