STEP-BY-STEP RENEWAL INSTRUCTIONS
Step 1

Sign into your MyProVenue account. The login page can be found by going to FredNats.com,
then clicking on the Tickets and Promotions navigation menu in the top left and clicking
Manage My Tickets. You will need to reset your password for 2026. Enter your email address
for your account and then click “Forgot password?” which is in blue under the password

field. You will receive a password reset email. Once you have completed that, you will be
good to go!
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Step 2:

Once you are logged in, click on Renew/Make Payments in the navigation menu on the left,
then click the “Renew” button.
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Step 3:

Review all information, including number of seats in your plan and add a parking pass if
desired. Then click “Continue to Renew”.
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Step 4:

Review your seat location and payment plan schedule. You have the option to pay in full or
set up a payment plan. There are two payment plan options available. Once you have
confirmed everything is correct, click “Continue to Checkout” at the bottom right.
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Step 5:

Make sure all information is correct, enter a payment method at the bottom, agree to the
terms and conditions and click “Checkout” on the right. If your account has a credit, it will
appear at the bottom of the page and be automatically applied to your cart.
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