
MLB Account Needed for Ticket Access This Season 
 

Major League Baseball has been working on streamlining the login process across all Major League 
and Minor League websites, apps and streaming services. The newest addition to this merge is your 
Tickets.com account. 
  
This change will make the MLB & MiLB ballpark experience easier for you. For the first time, you’ll 
be able to purchase, access, manage and scan your tickets using an MLB account. If you already 
are logged in with your MLB account in either the MiLB app or the Space Cowboys website, any 
tickets you purchase will be associated with your account automatically for easy access. If you have 
purchased tickets and created an account after February 1, 2026, you do not need to 
complete any of the steps below. 
  
You’ll now be able to access your tickets by creating an MLB account if you don’t already have one 
OR by logging in to an existing MLB account. To ensure a smooth account transition, all Ticket 
Buyers must complete the following steps to access their tickets: 

• Have a previous MLB account with the same email address as your Space Cowboys 
Tickets.com account? 

o Simply login here with your MLB account email & password. Your MLB & Space 
Cowboys ticket accounts have already been linked. 

o Forgot your MLB account password? Reset it by clicking on the "Forgot Password?" 
option at the bottom of the login page. If you receive an error message with a traffic 
cone when trying to reset your password, you do not have an MLB account with that 
email. Go back to the main page and sign up. 

• Use a different email address for your MLB account and Space Cowboys Tickets.com 
account or don't have an MLB account? 

o You may sign up for an MLB account using the same email address as your Space 
Cowboys ticket account here. 

Further MLB account issues can be directed here. 
  
You can access and manage your tickets by logging into your MLB account online via 
slspacecowboys.com or in the MiLB app. For the easiest experience, we recommend you download 
the MiLB app, log in or create an MLB account, and follow the Space Cowboys using the app’s 
onboarding flow. From the team tab, click “My Tickets” under “Quick Links.” If already logged in, 
you’ll be able to directly access and manage your tickets. (Otherwise, you’ll be able to log in with 
your MLB account credentials or create an account as outlined above.) 
  
Once you have completed this process, any purchased 2026 tickets will be in your account soon. If 
you are still having issues accessing previously purchased 2026 tickets, 
email sugarlandtickets@slspacecowboys.com. 

 

https://mlb.tickets.com/ticketmanagement/?agency=SLAM_MYTIXX&orgid=58650#/
https://www.mlb.com/registration?redirectUri=/
https://www.mlb.com/registration?redirectUri=/
https://support.mlb.com/s/contact-us
mailto:sugarlandtickets@slspacecowboys.com?subject=Ticket%20Account%20Help
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