Welcome to RockHounds Mobile Tickets

In order to access the proper site to sign up or update your Tickets.com account, you will need to click
this link https://mpv.tickets.com/?agency=MIDM_MY TIXX&orgid=44329#/auth/login

We suggest that if you have an Apple device, you utilize the “Save to Home screen” feature on the Safari
Browser. This will allow you to have an icon on your home screen that links directly to your ticket login. This
will make it easier to access your tickets on game day.

- All you need to do is press the upload button at the bottom middle of your browser pictured here.

- You will then press the “Add to Home Screen” button in the drop-down menu, as pictured here.

AirDrop. Share instantly with people nearby. If
they turn on AirDrop from Control Center on iOS
or from Finder on the Mac, you'll see their
names here. Just tap to share.

Reminders Add to Notes



https://mpv.tickets.com/?agency=MIDM_MYTIXX&orgid=44329#/auth/login
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& mpv.tickets.com

RockhoundsMobileTickets@gmail.com

PASSWORD

O Remember Me

Forgot Password?

LOG IN

Mobile Tickets Login Page

e This is the main login screen, where you will sign-
in to your mobile tickets account using your email
address and the password that you set. If you do not
have an account, you may press the sign-up button
and create a Tickets.com account. You will also be
prompted to create an account when purchasing
tickets for the first time.

e If you have had season tickets with us in the past,
and are signing in to manage your tickets for the first
time, tap the sign-up button and enter the required
information. Make sure to use the same email address
that we have on file for you so that your new online
tickets account can be linked to your existing account

in our system.

e If you do not know which email address you used
when you created the account or you need to update
the email address associated with your account, please
contact the Midland RockHounds Box Office.

If you are accessing your account for the first time, tap on “sign up” and fill out the required

information. In the email field, enter the email address that we have on file for you so that this

account will be linked with your existing season ticket holder account.*



& mpv.tickets.com

FIRST NAME

Rocky

LAST NAME

Juice

EMAIL

Rockhoundsmobiletickets@gmail.com

PASSWORD

CONFIRM PASSWORD
(IXXYYY Y

Passwords must be between 8 to 15 characters and contain
at least one uppercase letter, one lowercase letter and one
number. Passwords are case sensitive.

| agree to the Terms and Conditions

Already have an account?

SIGN UP

Create Account Page

e |f you do not have an account set up with us,
you will need to press the “sign up” button
under “log in”. You will then be brought to

this page to fill out the necessary information

to create your account.

e Enter the required information (first name,
last name, email address, and password)

before reading the terms and conditions and

tapping “sign up”.

e Reminder: If you are a season ticket holder
with us and you are accessing your tickets
online for the first time, sign up with the email

that we have on file for you.
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Mobile Tickets Welcome Page

& mpv.tickets.com

e After logging into your account, this is the
first page that you will see.

¢ The next RockHounds event is displayed on
the screen first, along with an option to view

.“ %) -c your entire ticket inventory.
Rockkiounos;
N 07 e If you would like to open your tickets to the

HI, JOS'H SELAYA PR i game, simply press the “View Tickets”
button on your welcome page.

MY NEXT EVENT

THEM VS US
SATURDAY | 2:00PM CST
28 MOMENTUM BANK BALLPARK
VIEW TICKETS (3)
VIEW ALL TICKET INVENTORY
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& mpv.tickets.com Mobile Ticket Inventory

» When you open your ticket inventory, it will

display each seat that you have for the most

THEM VS US

SAT, NOV 28, 2020 2:00PM CST

MOMENTUM BANK BALLPARK * You can then tap each seat that you have for

the event and they can be scanned for entry
SECTION ROW SEAT
o VIR 9 into the ballpark, or simply tap on the first
e —— — o seat, and select “next ticket” until all ticket
10 VIP 1
barcodes have been scanned.

SECTION ROW SEAT
10 VIP 2

FORWARD
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MOMENTUM BANK BALLPARK
SAT, NOV 28, 2020 2:00PM

o2 I

POL6-9ZB955SG

THEM VS US

ROW SEAT
VIP 9

SECTION
09

NEXT TICKET

PREVIOUS TICKET

Add to
Apple Wallet

Mobile Ticket View

* This is what your ticket will look like.

* This ticket can be scanned directly from
your phone screen by our scanners at the main
gate.

* You can view each ticket in your party if
you would like to scan everyone in on one
device.

* You can also use the “Add to Apple
Wallet/Google Pay” feature to access the
tickets without a wifi connection/mobile data.
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POL6-97B955SG

Apple Wallet/Google Pay
» We now offer the ability to add your mobile
tickets to your Apple Wallet/Google Pay for

your convenience.

» We suggest that all patrons use this feature
because you will be able to add your tickets to
your wallet and you do not need an internet or

cell reception to use your tickets.

» This feature will make for a more seamless

entry into the ballpark.
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« If you would like to forward your tickets to
& mpv.tickets.com

a friend, simply tap the “Forward Tickets”

button at the bottom of the screen.

o
I I
* You will be taken to this screen, where you

THEM VS US
SAT, NOV 28, 2020 2:00PM CST
MOMENTUM BANK BALLPARK

can choose a friend from your friends list or

add a new friend.

Choose the friend who will receive your tickets or
select "Add Friend". Use the Find Friend search box to

filter your list. . -
* This feature is in place to ensure that you are

FIND FRIEND forwarding the tickets to the right email and
their information is saved on your account for

any ticket forwarding in the future.

RYAN ARTZER
rartzer@midlandrockhounds.org

ADD FRIEND
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€ FORWARD TICKETS

THEM VS US
SAT, NOV 28, 2020 2:00PM CST
MOMENTUM BANK BALLPARK

Select "Forward Tickets" to complete the process or
Select "Add More Tickets" to include additional tickets.

Forwarding To Kd
ROCKY JUICE
rockhoundsmobiletickets@gmail.com

SECTION ROW SEAT

X 10 VIP 1

FORWARD TICKETS

ADD MORE TICKETS

Selecting Tickets to Forward
 Once you create a friend profile for the
person that you want to send a ticket to, you
will select which ticket(s) you want to send

them.

* You will then select their name from your

friends list, and click “Forward Tickets”



Receiving Forwarded Tickets

« If you are receiving forwarded tickets, you

<
0)

are going to receive this email.

ordertracking 12:5

tome v

« The email will include the seat information,

The following is a summary of the tickets that have the event date/time, and a link for you to

been forwarded to you, please print and bring
these new tickets with you to gain access to the
event:

access your tickets.

Them vs Us
Saturday, November 28, 2020
2:00PM

Section Row Seat access your forwarded tickets.
10 VIP 1

» Follow the directions in the email in order to

* |f you received these tickets by accident or

MessadeiibhBosniseiays: cannot attend the event, there is a return ticket

. : : link to return the tickets to the sender, along
Click Here to access your forwarded tickets using

your patron ID # 52628509 as the username. If you with an option to send a Thank You message.
need a password or have forgotten your password,

click "Reset Password” and enter the account

number above and associated email address. If you

are a new account holder the link above will prompt

you to enter your account information to complete

your account creation.

Click Return Tickets to return the forwarded tickets
to Josh Selaya.

Click Send Thank You to send a thank you message
to Josh Selaya for these tickets.

Thank you,
The Midland RO cererermrey—
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MENU

BUY TICKETS

MIDLAND MY TICKETS

HOME

FORWARD

EXCHANGE

DONATE TICKETS

PRINT TICKETS

RENEW/MAKE PAYMENTS

SPECIAL OFFERS

MY ACCOUNT

FAQ

ROCKHOUNDS TERMS & CONDITIONS

PRIVACY POLICY

TERMS OF USE

LOGOUT

Midland My Tickets Tab

e This is the new and improved Midland My
Tickets Tab. When logged in to your account,
you can tap on the three lines at the top right
of the screen to access the Midland My
Tickets menu. Tapping on “Midland My
Tickets” will give you all of the options for

managing your tickets.



Donate Your Tickets

o If you select “Donate Tickets”, it will take

you to this page where you can select which

seats you would like to donate to local

charities for that game.

Event LJ_show Actionable Only || hem
November 2020 All Days(Time

D

ils >
eats: 3

(&
&

)

o)

~ Them vs Us
Saturday 11/28/20 @ 2:00PM CST.

- ¢ You will need to press the small triangle to

03 |[Row A [Seat 1 Cancelled

R = the left of the event name in order bring out
= = the pulldown tab with all of your tickets.

12 |Row VIP |Seat 1 Active Ticket

e 12 |Row VIP |Seat 2 Active Ticket

P9 13 (Row vIP3 ISeat 5 Received: Jamie Richardson

¢ You do not need to press the “details” tab
for your tickets, just press the drop-down

menu.




Local Charity Options

@ mytickets.tickets.com e Once you select the seats that you would
like to donate for that night, you will have an

option to select one of four great local

I - Yo c2n 2lso send a personalized message t

ed Fields

ol ’ Selecta Charity | J e Once you select which charity you would
’ like to donate the tickets to, simply click

al Message

donate, and your ticket has been donated.

Coonete 16

Big Brothers Big Sisters







