
2026 NASHVILLE SOUNDS

POLICIES
HIT CITY HALL

Buffet
Starts when gates open and will last for two (2) hours. At the picnic 
end time, all food and non-alcoholic beverages will be removed 
from the picnic area due to local food safety regulations. If you 
purchase a keg of beer, that will be removed at the start of the 7th 
inning or when it runs out, whichever happens first.

Picnic Start and End Times

Picnic Menu
Hamburgers, Hot Dogs, Mac N Cheese, Potato Chips, Coleslaw, 
Cookies, Soda, and Ice Water. Vegetarian options are available upon 
request and must be communicated to your Sounds representative 
prior to your event. 

Ticket Information
All tickets are digital, and fans can enter the ballpark using 
their mobile device. You can visit milb.com/Nashville/tickets/
mobiletickets for additional help on how to access your tickets 
and how to transfer them to guests. Each guest will need their 
own ticket on their device. Screenshots of tickets will not work, so 
please make sure you transfer tickets to each guest in advance of 
the game.

Guest Arrival
Guests will show their ticket upon arrival to the group location. 
Each guest will receive a wristband to come and go from the area 
throughout the game. Anyone without a wristband will not be 
permitted at the picnic/buffet areas. All guests will have access to 
Hit City Hall during the whole game.

Rain Policy
If the game is rained out prior to gates opening, the entire group 
event can be rescheduled for another date (based on availability). If 
the game is rained out after gates are open, and the game becomes 
official, there are no refunds or exchanges. In the case that gates 
open, but the game does not become official, the tickets can be 
moved to an equal or lesser value ticket for a new game, but food 
and beverage is not refundable or exchangeable, since food and 
beverage is served. All weather updates can be found on our social 
media.

Rain Policy (cont.)
In the event of inclement weather impacting a scheduled game, 
our catering team will make every effort to fulfill picnic services 
as planned. However, if a group elects to delay the start time of 
their picnic, fulfillment beyond the originally scheduled time 
cannot be guaranteed. Adjustments due to weather-related game 
postponements may limit our ability to provide service outside the 
confirmed time frame.

Parking Information
Pricing around First Horizon Park can vary from $15.00 per vehicle 
to higher. We recommend that fans park in the parking garage 
located on the corner of Rep. John Lewis Way & Harrison Street. To 
purchase garage passes in advance please contact your Nashville 
Sounds Representative.

Bag Policy
A clear bag policy is in place for every event at First Horizon Park. 
The policy permits clear bags no larger than 12” x 12” x 6” in size. 
Small, single compartment clutches no larger than 5” x 9” are 
allowed into the ballpark. Any bag exceeding that size will need to 
be a clear bag. Exceptions include medical bags and diaper bags for 
guests accompanied by infant(s). This policy applies to goodie bags 
for birthdays and corporate outings. 

Birthday Parties; Gifts & Presents; 		
Group Goodie Bags

To comply with our fan safety & ballpark security procedures, 
wrapped packages, gift bags, etc. will not be allowed into First 
Horizon Park.

For all picnic questions and/or changes please contact your Sounds 
representative or email tickets@nashvillesounds.com.

FIRST PITCH PICNIC BEGINS PICNIC ENDS
1:05pm 12:00pm 2:00pm

6:05pm 5:00pm 7:00pm

6:35pm 5:30pm 7:30pm

Picnic, beer and wine add-ons are available


