
REDEEMING VOUCHERS



Please note 
these vouchers 
are only valid 
for the 2021 

season 



Login to your MyTickets 
account

If you do not remember your 
password, please click Reset 
Password and follow the 
prompts

If you have never created an 
account, please do so by 
hitting Sign Up. Make sure to 
use the same email associated 
with your tickets.



Select 
VOUCHERS
from the menu 
on the left-
hand side of 
the page 



Click on 2021 PROMO VOUCHER



This page will display the number of eligible 
vouchers in your account



Select the VOUCHER ACTIONS button located on the 
bottom of the screen and then select REDEEM



Select the vouchers you would like to redeem by selecting 
the check box next to each voucher

click CONTINUE at the bottom of the page 



Select the event you 
would like to attend

*Please note these 
vouchers are only valid 
for 2021 Aces Baseball 
Games



You will be directed to the selected event - use the 
interactive map to select the desired seats and 

complete the transaction



Confirmation of the transaction will be shown on the ORDER SUMMARY page 

To view the tickets in your account you can select the GO TO INVENTORY button 
on the bottom of the page to be directed to your MyTickets account 



You will also receive 
a confirmation email 
from 
ordertracking@tickets.com

confirming your 
tickets for your 
selected event

mailto:ordertracking@tickets.com
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