
Once the event is booked, expect correspondence
from our catering team to discuss menu selection
and any add-ons/substitutions. Questions
regarding catering should be directed to Megan
Ridings at mridings@redwingsbaseball.com or
454-1001 ext. 3034.

Step 3: Catering

tickets@redwingsbaseball.com(585) 454-1001 CONTACT US

Tickets and catering are paid in two separate
bills. For events of 50-250 guests, there is a non-
refundable $500 deposit required. For events
above 250 guests, 50% of the cost of the tickets
is due upon booking. The minimum deposit for
the Jack Daniels 10  Inning Bar is $250. The
easiest way to pay is with a credit card over the
phone. The remaining balance will
automatically charge 10 days prior to the game. 
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Step 2: Provide Ticket Deposit Payment

Please call or email your group sales rep to
check availability and choose a venue.

Step 1: Select a Game and Picnic Venue
and Contact your Group Sales Rep

ROCHESTER RED WINGS

picnics
Who it’s for: Groups wanting an easy, all-
inclusive meal + game experience. For
groups of 25 to over 4000 guests! 

FREQUENTLY ASKED QUESTIONS

Can I buy parking passes for our guests?Can I buy parking passes for our guests?
Yes, contact your group sales rep to purchase
physical parking passes. Please note: parking
passes are not digital, and must be distributed. 

All picnics are rain or shine. If the game is rained
out before 5 complete innings, guests can use
their game ticket as a rain check for another game.
Rain tickets must be redeemed at the box office.

What if it rains? What if it rains? 

Picnics are available when gates open. Gates
typically open at 5:00pm for a 6:05pm start, 5:30pm
for a 6:45pm start, and 12:00pm for a 1:05pm start.
Check redwingsbaseball.com for gate times to
ensure there is not an exception on the day of your
event. For special arrangements, contact Megan
Ridings at mridings@redwingsbaseball.com

When is the picnic area available? When is the picnic area available? 

Can I bring in outside food/beverages?Can I bring in outside food/beverages?
Outside food and beverages are not allowed.

Can I buy more game tickets than picnic passes?Can I buy more game tickets than picnic passes?
The number of picnic passes must equal the
number of game tickets.

Is this eligible for Red Wings Rewards points?Is this eligible for Red Wings Rewards points?
Yes. Contact your group sales rep for details.

Is catering required?Is catering required?
Yes, you would need to purchase a picnic
pass/menu for each of your guests.  A catering
representative will go over minimums, menu
selections, and additional information. 

Pricing: Picnics include two costs, group
tickets + catering. Tickets are $11 for
200-level and $16 for 100-level. Meal
packages range from $23-$28 per person.
There is no rental fee for the picnic
venue.

Are there discounts for kids?Are there discounts for kids?
Children 3 and under do not need a game ticket,
unless they require their own seat. Everyone 4 and
older needs a game ticket. Picnic passes are 50%
off for kids 4-12, while those 3 and under eat free.

Step 5: Ticket Distribution
Tickets and picnic passes can be picked up at
the box office once they are paid for. Other
options include mail delivery (for an extra fee),
or the Red Wings will provide a Will Call table,
which must be staffed by your group, for
guests to pick up tickets.

Step 4: Finalize Numbers and Payment
Contact Megan with your final headcount and
catering payment no later than 10 business
days (2 weeks) prior to your event. Once
Megan has the final headcount, the remaining
balance for your tickets will be charged as well.


