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DOWNLOAD AND LOG IN TO THE SMITH’S BALLPARK APP

1 Download the Smith’s Ballpark App 2 Click “Tickets” located on the » GET ITON £ Download on the
" in the Apple App Store or Google " menu bar at the bottom of the Google Play

Play Store. Scan the QR on this page. Select “My Tickets/Account

page to download the app. Manager.”
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Q, smith's ballpark

Smiths

MPL: Play Games Win R...
Online Skill Based Cash Games
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PLAY. PLAY
COMPETE. MANY GAMES
WIN CASH! IN ONE APP

TICKETS

xxxxxx

BUY TICKETS
Purchase your game tickets here

MY TICKETS/ACCOUNT MANAGER

Access your game tickets

Smith's Ballpark
DIGITAL TICKETING GUIDE

Learn how to log into Account Manager,
access your tickets, and transfer your tickets
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3.

Click “Sign In to Smith’s

Ballpark® and click “Continue”

on the pop up.
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< TICKETS LOGIN

Access season and single game
tickets purchased or accepted with
your Smith's Ballpark account.

Sign In to Smith's Ballpark

Access and manage single game
tickets purchased on Ticketmaster.

Sign In to Ticketmaster
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Home Tickets Food Wallet

Sign in using your email address and password
associated with your account. If you have not
already done so this season, you must update your
password. Click on the forgot password and follow
the prompts to create your new password. Once

your password is reset, return to the app and log in.

& am.ticketmaster.com

Sign In to Salt Lake Bees

Powered by ticketmaster

@ Important Account Update

You can now use the same email and
password for both your Salt Lake Bees
ticket account and your Ticketmaster
account.

Salt Lake Bees ticket holder? Use your
existing email to sign in and update your
password if prompted.

New here? Use your Ticketmaster email
and password.

Learn More

Email Address

Password

Remember Email Forgot Password?

By continuing past this page, you agree to the Terms of Use
and understand that information will be used as described in

both the Ticketmosi ik d/t Lake Bees

Once completed, click the drop
down arrow next to your name
& account # and select “Sign in
to Ticketmaster”. Click
“Continue” on the pop up.
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< TICKETS LOGIA

John Smith

ID: 5293829

John Smith
ID: 5293829

Sign in to Ticketmaster

Bees vs Aviators
Sat, Apr 30, 4pm « Smith's Ballpark
4 4tickets = 3 claimed
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RESETTING YOUR PASSWORD

Select Forgot Password
on the bottom right of the
sign in screen.

—

& am.ticketmaster.com

Sign In to Salt Lake Bees

Powered by ticketmaster

@ Important Account Update

You can now use the same email and
password for both your Salt Lake Bees
ticket account and your Ticketmaster
account.

Salt Lake Bees ticket holder? Use your
existing email to sign in and update your
password if prompted.

New here? Use your Ticketmaster email
and password.

Learn More

Email Address

Password

Remember Email

Forgot Password?

By continuing past this page, you agree to the Terms of Use
and understand that information will be used as described in

both the Ticketmosiiminkemaatiermmmamsd/t Lake Bees

C.

Enter your email used to
sign into Ticketmaster and
click Next.

12:10

Done @ am.ticketmaster.com »A

Need a new password? Let's get you a new
one. Enter your email below to continue.

Email Address

Back to Sign In

Choose a method (phone
or email) to receive a
one-time code to reset
your password.

12:10

Done @ am.ticketmastercom »A C,

Tell us how you'd like to receive your one-time
code to reset your password:

Send a code to my phone number on file

Standard data and messaging rates may apply.

Send me an email

Y,

Retrieve vour reset code
either from your phone
or email, enter the code,
and click Confirm.

/12:10

Done @ am.ticketmaster.com »A (C,

A one-time code has been sent to
bumble.bumble@slbees.com Enter your code
below to continue.

Reset Code

It may take a minute to receive your code.

0.

Enter your new password
and click Reset Password.
You will be redirected to
the Sign In page where
you can sign in using your
email and new password.

12:11

Done 8@ am.ticketmaster.com »rA (,

Enter your new password. For improved
security, we recommend one that you haven't

previously used with this account.

New Password

Password must include:




NEW TO TICKETMASTER

1 If you receive an Email Not 2 Continue by creating a

"  Found error when trying to sign " Ticketmaster account, filling out
in, you are probably new to all the fields, and clicking Next.
Ticketmaster. If this is the case,
click Sign Up in the error box.

12:25 Y

Done @ am.ticketmaster.com

Create a Ticketmaster Account
Reset Ticketmaster Password Already have a Ticketmaster Account? Sign In

Email Address
Need a new password? Let's get you a new

one. Enter your email below to continue.

. Password
0 Email Not Found
Sorry, we don't see a Ticketmaster
account with that email. Please double-
check your entry and try again. Don't First Name Last Name

have an account? Sign Up

Country of Residence Zip/Postal Code
Email Address

United States

Keep me posted about Salt Lake Bees news!

Back to Sign In

By continuing past this page, you agree to the Terms of Use
and understand that information will be used as described in
both the Ticketmaster Privacy Policy and Salt Lake Bees
Privacy Policy.




ACCESSING YOUR TICKETS

1 Open the Smith’s Ballpark app
® and click on “Tickets.” Select
“My Tickets/Account Manager.”

2 Select your event. 3 All of your tickets for that event LIl Your Safetix barcode will appear for that individual
. " will be visible. To view your " ticket. To see the barcodes of your remaining

barcode and scan into the tickets swipe left. Add your tickets to your Apple

Smiths

TICKETS

" BUY TICKETS

Purchase your game tickets here

MY TICKETS/ACCOUNT MANAGER
Access your game tickets

DIGITAL TICKETING GUIDE

Learn how to log into Account Manager,
access your tickets, and transfer your tickets
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Home Tickets Food T
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< TICKETS LOGIN

VS

Bees vs Aviators
Sat, Apr 30, 4pm + Smith's Ballpark
4 4dtickets = 3 claimed

A < s

Home Tickets Wallet

ballpark select "View Barcode.”

3:36¢

< App Store

My Tickets

Add to Apple Wallet to beat busy
® network connections at the event.

VS

Bees vs Aviators
Sat, Apr 30, 4pm « Smith's Ballpark

L

Add to Apple Wallet

View Barcode Ticket Details

Going with Friends? X rverified

Transfer their tickets now.

Transfer

Wallet for easier access on the day of the game.
Show your barcode to the guest service member at
the gates when entering Smith’s Ballpark

9:38

Bees vs Aviators
>< Sat, Apr 30, 4pm - Smith's Ballpark

]

Screenshots won't get you in.

. Add to Apple Wallet




TRANSFER SINGLE GAME TICKETS

1 Open the Smith’s Ballpark App 2 Select your event and tap on 3 Select the seats you would like to transfer
" and click on “Tickets." Select " “Transfer.” " and click “Transfer To.” Add a new recipient
“My Tickets/Account Manager.” and add their info or click on a previous
contact in the list. Click on the Transfer
button to complete the transfer.

3:36¢
< App Store
.
X My Tickets My Tickets My Tickets

Add to Apple Wallet to beat busy X Add to Apple Wallet to beat busy X Add to Apple Wallet to beat busy X
® network connections at the event. ® network connections at the event. ® network connections at the event.

TICKETS

SELECT TICKETS TO TRANSFER TRANSFER TO

pe BUY TICKETS | 2. VS

Purchase your game tickets here
s . Select From Contacts
Only transfer tickets to people you know and

trust to ensure everyone stays safe and

MY TICKETS/ACCOUNT MANAGER Bees vs Aviators socially distanced.
Access your game tickets Sat, Apr 30, 4pm « Smith's Ballpark

Manually Enter A Recipient @

DIGITAL TICKETING GUIDE Sec 13, Row 3
Learn how to log into Account Manager,
access your tickets, and transfer your tickets SEAT 3

-

View Barcode Ticket Details Select an Email or mobile number to
transfer tickets to your recipient.

Transfer Tickets Via Email or Text Message

Going with Friends? X rverified

Transfer their tickets now.
N
. A
A+ =

Transfer ’ TRANSFER TO »
Tickets Food Wallet




ACCEPTING TICKETS THROUGH EMAIL

1 Open the email you recieved 2 Sign in using your email address and 3 After logging in your tickets have been successfully

® and click on “Accept Tickets.” " password associated with your " accepted. You can access your tickets on the Smith’s
account. If you don’t have an account, Ballpark app or through Account Manager. Be sure to use
scroll to the bottom of the page and the same account information you used to access the
click "Sign up" to create one. tickets when logging into the app.

3:54¢
<4 Messages

=

8 am.ticketmaster.com

Salt Lake Bees 4:26 PM

‘ Q You accepted 6 ticket(s).Show More >< |

Sign In to Salt Lake Bees

Powered by ticketmaster

to me v

tiCketmaSter® @ Important Account Update

You can now use the same email and

THIS EMAIL IS NOT YOUR TICKET password for both your Salt Lake Bees

ticket account and your Ticketmaster
account.

Salt Lake Bees ticket holder? Use your

. . existing email to sign in and update your
The tickets are almost yours. Click ot y . i
ptunt iy password if prompted.

Accept Tickets to.seal-the-aeal Bees vs Aviators
T EEEE—— New here? Use your Ticketmaster email

Accept Ticket: | Slrlel e (e Sat - Apr 30, 2022 + 04:00 PM
Accept Tickets : &9 Sat - Apr 30, 2022 - 04:
L™
- . p Leam;More @ Salt Lake City, UT — Smith's Ballpark

Accept by Sat, Apreey2822-5:00 PM

Email Address

Bees vs Aviators Get Your Tickets Ready

Sat, Apr 30, 2022 4:00 PM @ For the fastest way in, view and save

Smith's Ballpark ® /) vyour tickets to Apple Wallet to beat busy
p d network connections.

Section Row asswor

13 3

Remember Email Forgot Password? @ am.ticketmaster.com

SOME BUNDLED ITEMS MAY APPEAR
ON A SEPARATE CONFIRMATION By continuing past this page, you agree to the Terms of Use

EMAIL and understand that information will be used as described in
both the Ticketmosimaieaaiarimmamsdlt Lake Bees




ACCEPTING TICKETS THROUGH TEXT

1.

Click the link provided in your
text message.

Bumble

Here are 6 tickets to Bees vs
Aviators

oss.ticketmaster.com

c.

Sign in using your email address and
password associated with your
account. If you don’t have an account,
scroll to the bottom of the page and
click "Sign up" to create one.

8 am.ticketmaster.com

Sign In to Salt Lake Bees

Powered by ticketmaster

@ Important Account Update

You can now use the same email and
password for both your Salt Lake Bees
ticket account and your Ticketmaster
account.

Salt Lake Bees ticket holder? Use your
existing email to sign in and update your
password if prompted.

New here? Use your Ticketmaster email
and password.

Learn More

Email Address

Password

Remember Email Forgot Password?

By continuing past this page, you agree to the Terms of Use
and understand that information will be used as described in

both the Ticketmosiiminkiiiemaatiermmmansd |t Lake Bees

3.

After logging in your tickets have been successfully
accepted. You can access your tickets on the Smith’s
Ballpark app or through Account Manager. Be sure to
use the same account information you used to access
the tickets when logging into the app.

3:54¢

< Messages

=

‘ Q You accepted 6 ticket(s).Show More >< |

Bees vs Aviators

Sat - Apr 30, 2022 - 04:00 PM
@ Salt Lake City, UT — Smith's Ballpark

Get Your Tickets Ready

é For the fastest way in, view and save
( ® ,) your tickets to Apple Wallet to beat busy
network connections.

@ am.ticketmaster.com
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