Step 1: Go to https://www.milb.com/wisconsin on your desktop’s or laptop’s browser
hover over the three doted icon on the menu bar; click “Ticket Account Log in.”
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« Episode 4: Rattlers Renovation

« Donald Driver Charity Softball Game Scheduled for
Sunday Night on June 4

« Wisconsin's 2023 Bobbleheads Announced
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Step 2: Type in your email and password associated with your ticket account then click the

“Login” icon.

(If needed) If you do not know your password, click the “Reset Password” icon. Once there
enter in the email address you use. This will send a link along with a temporary password

needed to login.
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Please click SIGN UP below to set up your ticket account.
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Step 3: You can see your inventory from the home screen under, “My Next Event” or under
“My Upcoming Events”
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Step 4: To send your tickets to someone else click the “Forward” button on the left side of the
screen.
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Step 5: The games you have tickets too will drop down and show like this. Find the game you
are looking to forward and click directly on it.

& Chrome Fie Edit View Hstory Bookmarks P

& Ticket A ration | MyProt X

y B Imported From IE Committed to Ser.. > YouTube

Select an event to view your tickets,
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Step 6: Once each seat for the event drops down click, “Forward”
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Step 7: Select which seats you would like to send or click, “Select All.” Then hit the “Choose
Friend” button on the part of the webpage.
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Step 8: If you have sent tickets to someone before they will show up already in your friends list
but, if it is your first time forwarding the tickets to them you will have to hit the, “Add Friend”
button.
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Choose the friend who will receive your tickets or select "Add Friend". Use the Find Friend search box to filter your list.

FIND FRIEND

ADD FRIEND



Step 9: Add all the person’s information you are sending the tickets too, then click,

“Create
Friend” button.

FIRST NAME

Enter First Name.

LAST NAME

Enter Last Name

EMAIL

Enter Email Address

CONFIRM EMAIL

Confirm Email

CREATE FRIEND

Step 10: If you already had a friend added, and wanted to send to them again. All you have to

do is click their name. Verify, that you are sending the correct tickets to them and then, click
“Forward Tickets”
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Select "Forward Tickets" to complete the process or Select "Add More Tickets" to include additional tickets.

Forwarding To ra
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tvanrossum@timberrattlers.com
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Step 11: If you forwarded the tickets correctly then sender and receiver will get an email from
ordertracking@tickets.com with conformation emails that it sent. And the receiver of the
tickets will get an email that looks like the below image.

Congratulations Tyler VanRossum! Alex Patchak has just forwarded you tickets
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Optional Steps to Recall Tickets: If someone can’t go to the game that you forwarded the
tickets to, we have a recall option that allows for the tickets to be put back on your account.

Step 1: From the home page click the event you forwarded the tickets from under, “My Next
Event” or from “My Upcoming Events.” Then click, “View Tickets”
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Step 2: From this screen you can see all tickets that you purchased and forwarded. You will go
to the bottom of the page and click “Ticket Actions” and this will pull up the side menu which
shows “Forward” and “Recall.” Click the “Recall” action to continue.
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Step 3: From here you select the tickets you would like to recall and click, “Continue”
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CONTINUE Ticket Questions?

Step 4: From here click “Recall Tickets”
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Please review your selections. When you click Recall Tickets these tickets will be recalled. If you want to ad|

tickets to this transaction
click Add More Tickets to choose another event and more tickets.
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Step 4: You will receive an email confirmation that the tickets selected have been recalled.
Then, if you view your tickets in the event it will show the ticket back on your account.
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