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carolinamudcats.com

Position Description

Concessions Stand Cashier

Summary

The Concessions Cashier will take orders, accept money and make change for guest at the concession stand. Follows cash
handling procedures at all times. Provide outstanding customer service and deliver menu items in a friendly and timely
manner. Cashier will have knowledge of all menu items in the concession stand and be able to provide information and
answer questions about menu items. In addition, Cashiers will follow all State and Local food handling, alcohol, and
safety guidelines.

In addition, the Cashier will assist in getting the stand ready for opening, reconciling the cash drawer and cleaning and
closing the stand.

Qualifications
Must be at least 16 years old.

Strong customer service and communication skills are necessary. Previous food and beverage experience preferred.
Previous cash handling experience required.

Other job requirements are but not limited to the ability to lift up to 35 Ibs; ability to walk, reach, stand, bend and stoop
for long periods of time; climb stairs as needed. Must be able to read and write English. Must have good basic math skills
and be familiar with the operation of computers.

e Must be able to work in mentally and physically demanding environment
e Must be able to work flexible work schedule including nights, weekends, and holidays.
e Must be able to report to work by 5:30 PM on weekdays.

Must pass a background check.

We are an equal opportunity employer and all qualified applicants will receive consideration for employment without
regard to race, color, religion, sex, national origin, disability status, protected veteran status, or any other characteristic
protected by law.

Work Hours
Hours vary according to the game and event schedule.

Class A Affiliate of the Milwaukee Brewers
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