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2021 SEASON SEAT MEMBERSHIP

DIGITAL TICKETING GUIDE

ThisDigitalTicketingGuideis hereto serveasa referenceforconvenientandsimpleaccessto controlyourSeasonSeat

Membership,tickets,andWestStarClubpassesforthe2021Season. Toprovideflexibilitytoyou,therearemultipleways

toaccessyourOnlineTicketAccountManagertocontrolyourticketsandWestStarClubpasses.

Å If youpreferto manageandcontrolyouraccountonyoursmartphone,pleaseviewtheMobileDeviceAccessGuideon

pages3 through9 to learnhowtoutilizeyourOnlineTicketAccountManager.

Å If youpreferto manageandcontrolyouraccountonyourdesktopcomputer,pleaseviewtheDesktopAccessGuideon

pages10through15to learnhowtoutilizeyourOnlineTicketAccountManager.
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ACCESSMEMBERSHIP ONLINE

TICKET ACCOUNT MANAGER

MOBILE DEVICE ACCESS
The Online Ticket Account Manager is your convenient digital platform to control your Membership:

1. Visit EPChihuahuas.comon your device and click òTicketsó in the upper righthand corner

2. Scroll and click on the òSeason Seatsó icon

3. Scroll and click on the òSeason Seat Membership Manageró icon
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ACCESSMEMBERSHIP ONLINE 

TICKET ACCOUNT MANAGER

MOBILE DEVICE ACCESS
To access your Online Ticket Account Manager for the first 

time, please contact your Account Executive for your Account 

Number and temporary password.  After your first login using 

your Account Number, you may then use the email address 

associated with your Membership account as the username in 

the future.

1. Enter the email address and password associated with your 

Membership account to login
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VIEW AND CONTROL

MEMBERSHIP TICKETS

MOBILE DEVICE ACCESS
1. To view your ticket(s) for the next game 

in your package click òView Ticketsó

2. To view all tickets in your package, 

click òView All Ticket Inventoryó 

3. You can also filter tickets by month 

using the month dropdown

Å Paid tickets can be scanned for 

entry directly from your mobile 

device, forwarded to a guest, or 

exchanged for a future game 

ticket based on the Chihuahuas 

Exchange Program
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VIEW AND CONTROL

MEMBERSHIP TICKETS

MOBILE DEVICE ACCESS
1. Click a specific game to view your 

ticket(s) for that game

2. Click on a specific ticket to view the 

barcode and scan for entry

3. View the next ticket for this game by 

clicking òNext Ticketó 
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VIEW AND CONTROL

WESTSTAR CLUB PASSES

MOBILE DEVICE ACCESS
Your 2021 WestStar Club pass allotment, replacing 

the white cards from past seasons, are also located 

in your Online Ticket Account Manager:

1. To view and control your WestStar Club passes 

throughout the season click òView All 

Inventoryó and change the month dropdown to 

òAlló  

2. Your WestStar Club pass allotment will appear 

at the bottom of the list of active games

Å From this point, you can select the 

correct number of passes and scan 

them at the Ticket Information Table for 

access to the WestStar Club or forward 

a certain number of passes to guests
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SHARE AND FORWARD

TICKETS & WESTSTAR CLUB PASSES

MOBILE DEVICE ACCESS
1. Click on a specific ticket/pass to view, scan, and share your tickets and WestStar Club pass allotment

2. Click a specific ticket or WestStar Club pass to view the barcode and scan

3. Scroll to the bottom and click òForwardó

4. Select the correct number of tickets or WestStar Club passes to forward 

5. Click òChoose Friendó to choose a friend from the existing list that you have saved or save a òNew Friendó
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