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2021 SEASON SEAT MEMBERSHIP
DIGITALTICKETING GUIDE

This Digital Ticketing Guide is here to serve as a reference for convenient and simple access to control your Season Seat
Membership, tickets, and WestStar Club passes for the 2021 Season. To provide flexibility to you, there are multiple ways
to access your Online Ticket Account Manager to control your tickets and WestStar Club passes.

* If you prefer to manage and control your account on your smartphone, please view the Mobile Device Access Guide on
pages 3 through 9 to learn how to utilize your Online Ticket Account Manager.

* If you prefer to manage and control your account on your desktop computer, please view the Desktop Access Guide on
pages 10 through 15 to learn how to utilize your Online Ticket Account Manager.
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ACCESS MEMBERSHIP ONLINE
TICKET ACCOUNT MANAGER

TICKETS o4 Tickers R
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MOBILE DEVICEACCESS
The Online Ticket Account Manager is your convenient digital platform to control your Membership:

1. Visit EPChihuahuas.com onyour device and click “Tickets” in the upper righthand corner
2. Scroll and click on the “Season Seats” icon
3. Scroll and click on the “Season Seat Membership Manager” icon



https://www.milb.com/el-paso

ACCESS MEMBERSHIP ONLINE
TICKET ACCOUNT MANAGER

MOBILE DEVICEACCESS

To access your Online Ticket Account Manager for the first
time, please contact your Account Executive for your Account
Number and temporary password. After your first login using
your Account Number, you may then use the email address
associated with your Membership account as the username in
the future.

1. Enter the email address and password associated with your
Membership account to login

LOGIN

Chico@epchihuahuas.com

PASSWORD

SIGN UP



VIEW AND CONTROL
MEMBERSHIP TICKETS

ACCOUNT CREDIT

MOBILE DEVICEACCESS el il

1. Toview your ticket(s) for the next game
in your package click “View Tickets”

2. Toview all tickets in your package, <% raes
click “View All Ticket Inventory”

3.  Youcan also filter tickets by month

using the month dropdown

Paid tickets can be scanned for
entry directly from your mobile
device, forwarded to a guest, or
exchanged for a future game
ticket based on the Chihuahuas
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VIEW AND CONTROL
MEMBERSHIP TICKETS

MOBILE DEVICE ACCESS

1. Click a specific game to view your
ticket(s) for that game

2. Click on a specific ticket to view the
barcode and scan for entry

3. View the next ticket for this game by
clicking “Next Ticket”

€ EVENT =~

ISOTOPES
THU, MAY 13, 20217:05PM MDT
SOUTHWEST UNIVERSITY PARK

SECTION ROW
106 F
SECTION ROW
106 F
SECTION ROW
106 F
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4 SEATS
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VIEW AND CONTROL
WESTSTAR CLUB PASSES

MOBILE DEVICE ACCESS

Your 2021 WestStar Club pass allotment, replacing 1
the white cards from past seasons, are also located
in your Online Ticket Account Manager:

FRI, MAY 28, 2021 7:05PM MDT

THWEST UNIVERSITY PARK
=0l _ry S 4 SEATS

[ our Hekets, EL PASO CHIHUAHUAS VS. OKLAHOMA

CITY DODGERS
JANUARY SAT, MAY 29, 2021 7:05PM MDT

1. To view and control your WestStar Club passes IUAS VS. SOUTHWEST UNIVERSITY PARK
o Vi Al OToPES
throughout the season click “View All FEBRUARY | ek
Inventory” and change the month dropdown to [FY PARK EL PASO CHIHUAHUAS VS. OKLAHOMA
“ " MARCH CITY DODGERS
A" SUN, MAY 30, 2021 6:05PM MDT
. SOUTHWEST UNIVERSITY PARK
2.  Your WestStar Club pass allotment will appear APRIL 'g;‘gp‘g
at the bottom of the list of active games M MDT
. . MAY M1 TYPARK EL PASO CHIHUAHUAS VS. OKLAHOMA
. From this point, you can select the CITY DODGERS
correct number of passes and scan JUNE 1 vt Ryt Mgl
them at the Ticket Information Table for 2
JULY
access to the WestStar Club or forward ot EL PASO CHIHUAHUAS VS. OKLAHOMA
H 4 SEATS CITY DODGERS
a certain number of passes to guests AUGUST - FE: KA oo PN
SOUTHWEST UNIVERSITY PARK
4 SEATS
SEPTEMBER IUAS VS. -
OTOPES
OCTOBER >M MDT 2 2021 WESTSTAR CLUB ACCESS
TY PARK FRI, DEC 31, 2021 11:59PM MST
SOUTHWEST UNIVERSITY PARK 10 SEATS
NOVEMBER

W WestStar




SHARE AND FORWARD
TICKETS & WESTSTAR CLUB PASSES

SECTION ROW SEAT SECTION ROW SEAT
WsC 1 . @ | wsc 3 i
SECTION ROW SEAT SECTION ROW SEAT
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SECTION ROW SEAT
WsC 1 * NEXT TICKET

MOBILE DEVICE ACCESS

Click on a specific ticket/pass to view, scan, and share your tickets and WestStar Club pass allotment

Click a specific ticket or WestStar Club pass to view the barcode and scan

Scroll to the bottom and click “Forward”

Select the correct number of tickets or WestStar Club passes to forward

Click “Choose Friend” to choose a friend from the existing list that you have saved or save a “New Friend” 9

L — R —
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ACCESS MEMBERSHIP ONLINE

TICKET ACCOUNT MANAGER

DESKTOP ACCESS

The Online Ticket Account Manager is your
convenient digital platform to control your Season
Seat Membership:

1. Visit EPChihuahuas.com on your desktop
computer and hover over “Tickets &
Promotions”

2. Select “Ticket Account Manager”

TICKETS & PROMOTIONS S 4EDULE STATS & SCORES TEAM COMMUNITY SOUTHWEST UNIVERSITY PARK

Individual Tickets Group Outings

Promotions Premium Hospitality Areas 1. Click "Start”

8 Season Seat Information Party & Patio Suites 2 Continue Download

3. Enjoy Free Browser!

Ticket Terms & Conditions 2 Southwest University Park Virtual Tour

b Ticket Account Manager Special Offers

2021 CAMEDAY & EVENT STAFF

VIRTUAL JOB FAIR

INTERESTED IN WORKING AT
SOUTHWEST UNIVERSITY PARK?

CLICK HERE %

"w §EE| J-AL’*{‘ !

’ ~-*i+‘?‘ ,


https://www.milb.com/el-paso

ACCESS MEMBERSHIP ONLINE
TICKET ACCOUNT MANAGER

DESKTOP ACCESS

To access your Online Ticket Account Manager for the first
time, please contact your Account Executive for your Account
Number and temporary password. After your first login using
your Account Number, you may then use the email address Log in or Register

associated with your Membership account as the username in Please log In or create an account to get started
the future.

Account #
| chico@epchihuahuas.com

1. Enter the email address and password associated with your
Membership account to login

Password

CREATE A NEW ACCOUNT

RETRIEVE ACCOUNT NUMBER

RESET PASSWORD

12




VIEW AND CONTROL
MEMBERSHIP TICKETS

EPCHIHUAHUAS.COM THE OFFICIAL SITE OF THE EL PASO CHIHUAHUAS IMiLBcon % .

DESKTOP ACCESS

xpism TR -A
AFFILIATE

1. Toview tickets throughout the season, click “My Ticket

Inventory”
2. Use the “Ticket Action” dropdown to select the correct ) hccouis icoBipdiebomsconfHHH e
action T ————r—
. Paid tickets can be forwarded to a guest, exchanged e iy S clas o e o
for a future game ticket based on the Chihuahuas 1 Evenis r e by s morh o urchas rdr ke o onnt 0 the vent o re rsted o s ikt ot ven

2. Choose an action in the Ticket Action drop down, find the tickets you want, and click "Continue"” at the bottom of the page

Exchange Program, or printed as a PDF to scan for
entry
. Click the specific game to view and your ticket(s) for
that game will appear
3. You can also filter your tickets by month using the month
dropdown

[T click to have this drawer closed when you return to this page

icket Action: | Select an action v Loyalty Program Login <\ = qTec ]
Forward Tickets
Exchange Tickets

Print Tickets
oraer

How To Use:

Step 1: Select an Action

Select your desired action from the action list to the left

» ElPaso Chihuahuas vs. Albuquerque Isotopes ® isetglls > Step 2: Select Events and Seats
Thursday 05/13/21 @ 7:05PM MDT Seats: 4 3 Select your desired events and seats from your
inventory list
» ElPaso Chihuahuas vs. Albuquerque Isotopes & ES:I;{S r
Friday 05/14/21 @ 7:05PM MDT 3 Step 3: Proceed
Natailc For "tic rding” select your desired friend
» ElPaso Chihuahuas vs. Albuquerque Isotopes & L ass the action. For all others,
Saturday 05/15/21 @ 7:05PM MDT Seats: 4 proceed to th
» El Paso Chihuahuas vs. Albuguerque Isotopes © Et‘—*'
Sunday 05/16/21 & £.05PM MDT Seats: 4 )
If you are having any issues please call
Details 915-533-BASE (2273)
» El Paso Chihuahuas vs. Albuguerque Isotopes & JElalls
Monday 05/17/21 & 6:35PM MDT Seats: 4
» ElPaso Chihuahuas vs. Albuquerque Isotopes & [S:aits =

Tuesday 05/18/21 @ 6:35PM MDT

v

Details
El Paso Chihuahuas vs. Oklahoma City Dodgers ) -
Thursday 05/27/21 @ 7:05PM MDT S Seats: 4 1 3




VIEW AND CONTROL
WESTSTAR CLUB PASSES

DESKTOP ACCESS

Your 2021 WestStar Club pass allotment, replacing the white
cards from past seasons, are also located in your Online Ticket
Account Manager:

1. Toview and control your WestStar Club passes click “My

Ticket Inventory”

Change the month dropdown to “All Months”

3. YourWestStar Club pass allotment will appear at the
bottom of the list of active games

4. From this point, you can select the correct number of
passes to print or forward a certain number of passes to
guests

N

VY WestStar ¢

Ticket Action: | Select an action

p 2021 WestStar Club Access
Friday 12/321/21 @ 1:59PM MST

Total Selected: 0

Event | Order

» El Paso Chihuahuas vs. Albuguerque lsotopes
Sunday 0516/21 @ 1:05PM MDT

} El Paso Chihuahuas vs. Albugquerque lsotopes
Manday 0517721 & 6:35PM MDT

» El Paso Chihuahuas vs. Albuguergue lsotopes
Tuesday 0518/21 @ 6:35PM MDT

» El Paso Chihuahuas vs. Oklahoma City Dodgers
Thursday 05/27/21 @ 7:05PM MDT

» El Paso Chihuahuas vs. Oklahoma City Dodgers
Friday 05/28/21 @ 7:05PM MDT

)} El Paso Chihuahuas vs. Oklahoma City Dodgers
Saturday 05/29/21 @ 7:05PM MDT

} El Paso Chihuahuas vs. Oklahoma City Dodgers
Sunday 05/30/21 @ 6:05PM MDT

» El Paso Chihuahuas vs. Oklahoma City Dodgers
Monday 05/3%21 @ 6:35PM MDT

» El Paso Chihuahuas vs. Oklahoma City Dodgers
Tuesday 0801 & &5:35PM MDT 3

All Manths

May 2021
June 2021
December 2021

é

&

&

&

&

é

&

&

\ | Show Actionable Only
£

Details
Seats: 4

Cretails
Seats: 4

Details
Seats: 4

Dretails
Seats: 4

Details
Seats: 4

Details
Seats: 4

Details
Seats: 4

Cretails
Seats: 4

Details
Seats: 4

Details
Seats: 10

14



SHARE AND FORWARD

TICKETS & WESTSTAR CLUB PASSES

DESKTOP ACCESS

1.

2.

Use the “Ticket Action” dropdown to select
“Forward Tickets”
Select the correct game and
ticket(s)/WestStar Club passes to forward
Click “Choose Friend” and:

* Choose a friend from the existing list

that you have saved

* Click “New Friend” to save a new guest
Click “Continue” and you and your guest will
receive a confirmation email to confirm
delivery

Ticket Action: | Forward Tickets
Select an action
Forward Tickets

absada ExChange Tickets
Print Tickets | o
- 3 OTTEL

=

~ El Paso Chihuahuas vs. Albuquerque Y
Thursday 05/13/21 @ 7:05PM MDT

Select All

106 IRow F [Seat 1

106 IRow F [Seat 2
106 IRow F [Seat 3

106 IRow F [Seat 4
» ElPaso RO Uquergue [sotopes
Friday 05/14/21 & 7:05PM MDT

» El Paso Chihuahuas vs. Albuguerque Isotopes
Saturday 0515/21 @ 7:05PM MDT

} El Paso Chihuahuas vs. Albuguergue Isotopas
Sunday 05/16/21 @ 1:05PM MDT

» El Paso Chihuahuas vs. Albuquerque Isotopes
Monday 0517/21 & 6:35PM MDT

)} El Paso Chihuahuas vs. Albuguerque Isotopes
Tuesdaw O5ARM @& &-3I5PM MDOT

Total Selected: 4

[ show Actionat\R Only
May 2021+ || All Days/Tim3

e

&

&

&

&

&

Details

Seats: 4

Details
Seats: 4

Details

Seats: 4

Details
Seats: 4

Details
Seats: 4

Details
Seats:4 | ¥

15



ADDITIONAL ACTIONS TO MANAGE
MEMBERSHIP TICKETS

 Within your Online Ticket Account Manager, you can utilize a variety of special actions including:
* Recall tickets forwarded to a guest who may no longer be able to attend
* Add tickets to your digital wallet like an airline boarding pass
* Exchange paid tickets from your Membership account based on the Chihuahuas Exchange Program
* Purchase additional game tickets at your special Season Seat Member rate
* Renew your Membership for the 2022 Season with a convenient payment plan

We are excited to see you throughout the 2021 Season! If you need any assistance accessing your Online Ticket Account
Manager or taking advantage of the convenient features available within it, please do not hesitate to reach out.

Go Chihuahuas!

Season Seat Membership Sales & Service Team
El Paso Chihuahuas

0:(915) 533-BASE (2273)
E: ticketservices@epchihuahuas.com




