EUGENE EMERALDS ONLINE TICKETING

This documentation is intended for those who need to redeem a voucher for game tickets. Please note all vouchers have an online redemption fee of $1.50 per
voucher, unless otherwise specified.

STEP1

Log in to MyProVenue MyTickets. For more
information on how to login view our How To Log
In guide.

¢ LOGIN

SIGN UP LOGIN

| MY TICKETS MY UPCOMING EVI

FORWARD

VOUCHERS

PRINT TICKETS

STEP 2

On the MyProVenue MyTickets homepage, click
on VOUCHERS located in the left hand menu bar.
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STEP 3

Click on the type of vouchers you want to
redeem.

NOTE

You can also add vouchers to your account by
typing in the voucher code.

STEP 4

Click on VOUCHER ACTIONS at the bottom of
the page, and then click REDEEM.

£ VOUCHER PROGRAMS

Vouchers associated with your account are listed below. Select a voucher to see available actions.

2021 COMP VOUCHERS

£ VOUCHER DETAILS
2021 COMP VOUCHERS () show Active Only ly

Choose your Voucher Action below, then select the vouchers you want to Redeem or Forward.

2021 COMP VOUCHERS

COMP REDEMPTION GRG7-R28GMEFY

MMMMMMMMMMMMMMMMMMMMMMMMMMM

VOUCHER ACTIONS o
's & Conditions  Terms of Use
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STEP 5

Using the check box, indicate how many
vouchers you want to redeem. Then click
CONTINUE.

STEP 6

Select the game you want to redeem your
vouchers for.

£ SELECT VOUCHERS TO REDEEM

Choose vouchers to redeem and then select "Continue.”

CONTINUE

( 'VOUCHER ELIGIBLE EVENTS

ssssssss

HOPS VS. EMERALDS
TUESDAY | 7:05PM PDT
11 | piceare ucenE, or

EUGENE EMERALDS VS VANCOUVER CANADIANS
TUESDAY | 4:00PM PDT

22 | picpark EUGENE, OR



EUGENE EMERALDS ONLINE TICKETING

EMERALDS VS CANADIANS O
UE, JUN 22, 2021 4:00PM PDT | PK PARK

STEP7

The “Show only voucher eligible seats” will be
automatically selected. From here, you can click
on the section you would like to sit in.

How would you like to.
SECTION SEAT MAP

HIDE ADDITIONAL OPTIONS A

Please choose your seats by selecting a section on
the map.

EMERALDS VS CANADIANS O

Select the seats you would like to sit in. They will
highlight green to show you have selected them. o sepeurron s
Make sure your selections say PREPAID. If they 000000s0es Sessalidlecasss
do not, deselect that seat and try selecting again. 3322052000t el st easene

::::::::::::: 000000000000000
When you are satisfied with your selection, click sesescecesees eccccccccccccoe
CONTINUE. Sooststtesiss, =) cecesessececseee

CLEAR 2 SEATS CONTINUE
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On the payment window, clickon+ ADDNEW e
PAYMENT METHOD. :
Review your order. If you are satisfied with your S
. . »

order then click PLACE ORDER. B oot "

Once vouchers are redeemed they cannot be

returned.

o :

Click GO TO INVENTORY to view your tickets.
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You can also access your tickets through your
confirmation email.
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