ADAY AT THE
WILMINGTON BLUE ROCKS




TODAY, I’M GOING TO FRAWLEY STADIUM IN
WILMINGTON, DELAWARE TO WATCH THE BLUE ROCKS
PLAY BASEBALL.
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WHEN | ARRIVE, WE’LL PARK IN THE PARKING LOT
OUTSIDE OF THE STADIUM. WE MIGHT NEED TO PICK
UP OUR TICKETS AT THE BOX OFFICE.




| WILL NEED TO GO THROUGH SECURITY AND SCAN MY
TICKET BEFORE ENTERING THE BALLPARK. | MIGHT
NEED TO WAIT IN LINE TO SHOW MY TICKET.

THE WORKER
WEARING A BLUE
SHIRT WILL SCAN
MY TICKETAND |

WILL HEAR A BEEP.
| CAN ASK THEM
QUESTIONS, LIKE
HOW TO GET TO MY
SEAT.




AFTER MY TICKET
IS SCANNED,
WE’LL WALK ONTO
THE CONCOURSE TO
FIND OUR SEATS.




ONCE THE GAME STARTS, THERE MIGHT BE A LOT OF NOISE.
SOMEONE WILL SING THE NATIONAL ANTHEM, AND
THERE MIGHT EVEN BE PREGAME PERFORMANCES!




DURING THE GAME,
THERE WILL BEA
LOT OF CHEERING

AND YELLING.
THERE WILL ALSO BE
AN ANNOUNCER
TALKING OVER THE
LOUDSPEAKER.
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DURING THE GAME, I’LL GET TO SEE THE BLUE ROCKS MASCOTS.
ROCKY IS ALWAYS AROUND, BUT I’LL HAVE TO KEEP MY EYE OUT FOR
MR. CELERY! HE ONLY RUNS OUT TO CELEBRATE
WHEN THE BLUE ROCKS SCORE A RUN.




THERE ARE THREE RESTROOMS LOCATED ON THE CONCOURSE
THAT DO NOT HAVE AUTOMATIC HAND DRYERS OR TOILETS THAT
AUTOMATICALLY FLUSH. THEY ARE LOCATED BY
CHICKIE’S & PETE’S, AND ON THE FIRST AND THIRD BASE SIDES.

IF 1 DO NOT LIKE
THESE SOUNDS,
| CAN PLAN TO USE
THESE RESTROOMS.
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THERE ARE MANY DIFFERENT PLACES TO BUY SOMETHING
TO EAT OR DRINK. | WILL BE ABLE TO SMELL DIFFERENT
FOODS WHILE | WALK AROUND THE PARK.




BOK SEAT SECTIONS 15-28
UPPER BOX SECTIONS H-)
RESERVE SECTIONS K-P
" GENERAL ADMISSION

el

s " CUSTOMER SERVICE |

. B  The Official Payroll Company
Company SRR of the Wilmington Blue Rocks

l.com el °

WWW.PMAPAYROLL.COM

Payroll

Management 302-456"681 6

Assistance

Your local payroll company

IF I NEED ANY HELP OR HAVE ANY QUESTIONS, | CAN LOOK FOR A
WORKER IN A BLUE POLO SHIRT TO ASK FOR HELP.

| CAN ALSO GO THE CUSTOMER SERVICE TABLE ACROSS FROM THE
TEAM STORE AND ALWAYS FIND A WORKER THERE.



| AM NOW READY FOR THE BLUE ROCKS GAME!
0.5 s P

larble & Gram




RESOURCES

IF | HAVE ANY QUESTIONS PRIOR TO THE
EVENT, | CAN CALL THE TICKET OFFICE AT
(302) 888-2583 MONDAY THROUGH FRIDAY
FROM 9AM TO 5PM.
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	When I arrive, we’ll park in the parking lot outside of the stadium. We might need to pick up our tickets at the Box Office. 
	I will need to go through security and scan my ticket before entering the ballpark. I might need to wait in line to show my ticket. 
	After my ticket �is scanned, �we’ll walk onto the concourse to find our seats.
	Once the game starts, there might be a lot of noise. Someone will sing the National Anthem, and �there might even be pregame performances!
	During the game, there will be a lot of cheering and yelling. There will also be an announcer talking over the loudspeaker. 
	During the game, I’ll get to see the Blue Rocks mascots.
Rocky is always around, but I’ll have to keep my eye out for� Mr. Celery! He only runs out to celebrate �when the Blue Rocks score a run. 
	There are three restrooms located on the concourse that do not have automatic hand dryers or toilets that automatically flush. They are located by �Chickie’s & Pete’s, and on the first and third base sides. 
	There are many different places to buy something to eat or drink. I will  be able to smell different foods while I walk around the park. 
	If I need any help or have any questions, I can look for a worker in a blue polo shirt to ask for help. �I can also go the Customer Service table across from the Team Store and always find a worker there. 
	I am now ready for the Blue Rocks game!
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