GUIDELINES

WHAT YOU NEED TO KNOW ABOUT YOUR BASEBALL BUDDIES GROUP OUTING

1) Each Baseball Buddies ticket includes:
e Admission ticket - Entrance to the ballpark / seat location.
e Meal & Drink voucher — Baseball Buddies ticket includes a voucher for one (1)
hot dog, as well as one (1) soda or water.

2) Your San Jose Giants representative will provide you with a lineup card. Please fill
out the lineup card (limit to 18 kids, 2 per position) and email it to your San Jose
Giants representative at least three (3) days prior to the game date.

e Please provide the correct pronunciations for each participant.

3) A San Jose Giants representative will meet you at the first base gate (next to the
Party Patio) 45 minutes prior to first pitch. There will be a brief meeting with
instructions for the kids before they are brought onto the field.
e Up to three (3) adults will be allowed on the field for this portion.
e Please aim to have the entirety of your group at the First Base Gate no later
than 30 minutes before first pitch.

4) For all group packages, tickets & vouchers (if applicable) can be picked up:
e By the Group Leader prior to game day at Excite Ballpark’s main box office.
e At the will call window at our outside box office on the day of the game.
e For any other questions related to will-call or ticket & voucher pickup,
please contact your San Jose Giants Representative.

5) Your San Jose Giants Representative will reserve seats based upon your
group headcount in our Bowl Reserved area. If you need assistance finding your seat
location, members of our Courtesy Crew are always happy to help.
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