AUTO-RENEWAL TERMS & CONDITIONS
Your Agreement to the Auto-Renewal Plan:

By purchasing regular season tickets (“Season Tickets”) and agreeing to enroll in the Season
Ticket Membership Auto-Renewal Plan (“Auto-Renewal”), | understand and agree and give
DBH Springfield, LLC its agents, successors and assigns (collectively, the “Club”) my
consent and authorization to charge my credit/debit card for Season Tickets for the 2027
baseball season and each future Club baseball season until | withdraw my consent and
authorization in accordance with these Terms and Conditions.

| agree to pay to Club the “Purchase Price” for Season Tickets. The “Purchase Price” means the
invoice amount for Season Tickets and the parking fee (if applicable).

ANNUAL MEMBERSHIP PLAN: THE BELOW TERMS APPLY TO MEMBERS ENROLLED IN
THE ANNUAL MEMBERSHIP PLAN, WHICH INCLUDES AN AUTOMATIC RENEWAL
FEATURE. ANNUAL MEMBERSHIP PLAN PAYMENTS WILL CONTINUE UNTIL YOU OPT
OUT OF THE PLAN IN ACCORDANCE WITH THE TERMS HEREIN. YOU MAY OPT OUT
BEFORE THE FINAL PAYMENT DUE DATE OF THE CURRENT PLAN YEAR (IN WHICH CASE
NO ANNUAL MEMBERSHIP PLAN PAYMENTS FOR THE SUBSEQUENT PLAN YEAR WILL
COME DUE).

| understand and agree that the Purchase Price and the parking fee will not be fixed from
baseball season to baseball season. The Purchase Price will, in all likelihood, increase
from baseball season to baseball season and my Auto-Renewal Payments will increase to
reflect the new Purchase Price.

Any increase in the Purchaser Price in future baseball seasons will be communicated along with
the opportunity to opt-out at least 30 days prior to the first payment date.

Explanation:

e Your Season Tickets will automatically renew no later than August 30" of each year (the
‘Renewal Date”).

e The Club will provide written notice of the Auto-Renewal at least 30-days prior to the
Renewal Date (the “Renewal Period”), which notice shall include pricing for the
subsequent year.

e You may opt-out of Auto-Renewal at any time prior to the Renewal Date.

e To opt-out of Auto-Renewal you should complete an “opt-out form” which can be found
at milb.com/springfield/tickets/memberships.

e You may submit the opt-out form online, via US Mail, emalil, telephone or in-person as
follows:

o Online: milb.com/springfield/tickets/memberships
o Email: info@springfieldcardinals.com



o Telephone: 417-863-0395
o In-person: Go to the Administrative Office during business hours at Route 66
Stadium - 955 E Trafficway - Springfield, MO 65802

o If you opt-out by telephone or in-person, please have your Season Ticket Member account
number with you.

o By agreeing to purchase Season Tickets utilizing the Auto-Renewal Plan, you
understand that the authorizations set forth herein remain in force and effect until
the Club has received notification of your opt-out form.

o If your credit/debit card account number changes or a new card is issued, your consent
and authorization for Auto-Renewal will remain in effect for the new credit/debit card.

Following the expiration of the Renewal Period, if you have not opted out of Auto-Renewal,
the Club will not refund or exchange Season Tickets.

The Club will automatically charge the credit/debit card of those enrolled in the Auto-Renewal
Plan in consecutive installments beginning on or about the date you enroll in the Auto-Renewal
Plan and, each season after the initial regular season, in installments according to the Pay in Full,
5 Payment Plan or 6 Payment Plan beginning on or about August 21st unless you opt out via one
of the methods listed above.

Pay in Full
Installment# % of Purchse Price Installment Date
1 100% 8/21/2026
5 Payment Plan
Installment Date
Installment# % of Purchse Price (on or about)
1 20% 8/21/2026
2 20% 9/21/2026
3 20% 10/21/2026
4 20% 11/21/2026
5 20% 1/21/2026
6 Payment Plan
Installment Date
Installment# % of Purchse Price (on or about)
1 20% 8/21/2026
2 16% 1/21/2026
3 16% 2/21/2026
4 16% 3/21/2026
5 16% 4/21/2026
6 16% 5/21/2026

Auto-Renewal Opt-Out Form



https://img.mlbstatic.com/milb-images/image/upload/milb/bdzlnlin7icwinujhxzg.pdf
https://img.mlbstatic.com/milb-images/image/upload/milb/bdzlnlin7icwinujhxzg.pdf

Your Authority:

By agreeing to purchase Season Tickets utilizing the Auto-Renewal Plan, you hereby represent
and warrant that you have the authority to authorize charges to the credit/debit card for the season
ticket account listed in the invoice (the “Season Ticket Account”) for the purpose of paying the
Purchase Price for Season Tickets for this baseball season and each future baseball season at
Club’s stadium until you opt-out of the Auto-Renewal Plan as set forth herein.

The Club will only accept one (1) valid credit/debit card per Season Ticket Account. If your
credit/debit card is declined for any reason, you agree to be responsible for paying any and all
remaining balances immediately and updating your Season Ticket Account accordingly. Failure
to adhere to the payment schedule specified by Club may result in denied entry to any baseball
game at Club. The Club reserves the right to restrict entry, revoke Season Ticket Membership
privileges and/or revoke the opportunity to purchase Club Season Tickets in the future.

Acknowledgement:

You understand that by signing up for Auto-Renewal you give authorization to Club to charge your
credit/debit card for your Season Ticket Membership fees, which includes the Season Tickets
described herein, and you agree to the terms and conditions listed herein. You understand that
the Club will charge your subsequent Season Ticket Membership fees to your authorized
card/account in association with the payment schedule described above until your Season Ticket
Membership fees are paid in full. You acknowledge that your Season Ticket Membership will
automatically renew for the following baseball season on or about August 15™ of each successive
baseball season, unless either you submit your opt-out form in accordance with these terms prior
to the applicable August 15" renewal.

You understand that you may cancel your participation in the Auto-Renewal Plan for future
seasons and, as a result, terminate your Season Ticket Membership for future season by
submitting an “opt-out form” which can be found at milb.com/springfield/tickets/memberships prior
to the expiration of the Renewal Period. You may submit the opt-out form online, via US Mail,
email, telephone or in-person as follows:

e Online: milb.com/springfield/tickets/memberships

e Email: info@springfieldcardinals.com

e Telephone: 417-863-0395

¢ In-person: Go to the Administrative Office during business hours at Route 66 Stadium —
955 E Trafficway — Springfield, MO 65802

THESE TERMS AND CONDITIONS CONTAIN AN AUTOMATIC RENEWAL FEATURE. AUTO-
RENEWAL PLAN PAYMENTS WILL CONTINUE UNTIL YOU OPT-OUT OF THE AUTO-
RENEWAL PLAN AS SET FORTH ABOVE.

You acknowledge that you have read and understand the Season Ticket AUTO-RENEWAL
RECURRING PAYMENT PLAN terms and conditions.



