Job Title: 50/50 Raffle Seller

Department: Community Relations Reports to: Community Relations
Manager

Type: Seasonal FLSA Status: Non-Exempt

Position Type: Part-time Pay Type: Hourly

COMPANY BACKGROUND

The Reno Aces, Triple-A affiliate of the Arizona Diamondbacks, is Northern Nevada’s premier
professional sports organization deeply rooted in the local community. Located at the base of the
Sierra Nevada mountains in the heart of downtown Reno, the Aces boast excellence on and off the
field. A two-time Pacific Coast League champion (2012 and 2022), the Aces have reached the post-
season in two of the last three seasons, while being supported by an outstanding fan base, enjoying
the highest attendance at Greater Nevada Field since 2015.

COMPANY VALUES

HOME means Nevada and the Reno Aces pride themselves on the values of Honesty, Opportunity,
Memories, and Energy. We are looking to welcome talented individuals who share the organization’s
core values and are looking to explore professional growth opportunities in the sports industry.

POSITION SUMMARY
50/50 Raffle Sellers engage with fans, support a great cause, and contribute to the Reno Aces
Foundation’s impactful charitable efforts.
Essential Duties
e Actively approach and engage with fans before and during the game to promote and sell
50/50 raffle tickets
e Educate guests about the Foundation and how their participation directly supports charitable
initiatives.
e Handle transactions efficiently, ensuring accurate sales and proper distribution while adhering
to raffle program guidelines.
e Answering fan questions and resolving any concerns regarding the raffle
e Collect and reconcile funds at the end of each game
e Maintain a fun, high-energy presence, enhancing the game-day experience
e Other duties as assigned
COMPENSATION
e $15.50/hour
Qualifications
e Must be 21 or older
e Ability to interact positively with a large fan base
e Must be detailed and have strong organizational skills
e Strong verbal communication skills
e Customer service skills
e Completion of a satisfactory background check
Work Environment
e Work in fast-paced environment
e Most work is conducted outside in all weather conditions including cold, wind, rain, and heat
e Flexibility to work long hours, evenings, weekends, and holidays
e Some travel required
Physical Requirement
e Must be able to lift and carry up to 50 pounds
e Ability to stand and walk for extended periods of time, stoop, kneel, crouch, and climb stairs
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