


DOWNLOAD THE APP & PICKING YOUR TEAM

1.

Download the MILB First Pitch E
App available in the Apple App

Store or Google Play Store.

Scan the QR code on this page

to download from the Apple

Store or Google Play Store.
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Preview

Select your favorite team: In
the search bar at the top of
the screen, type in "Salt Lake
Bees".
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Click on the star on the right side
of the screen next to the Bees
logo to select them as your
favorite team. Then click "Next" at
the bottom of the screen to move
to the next page. Then click "Next"
a second time to set the Bees as
vour "Home Tab".
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PICKING YOUR HOME SCREEN ICON

1 Set Home Screen Icon - Click E An additional screen will load 3 Once you do that, you'll see the 4 You will receive a prompt that
®  on the MILB First Pitch App. On ® and you'll need to click on "Set ®  standard MILB First Pitch logo ®  reads" You have changed the
the bottom right of the home Home Screen Icon". but click on the Salt Lake Bees icon for "First Pitch" and then

screen you'll see 3 dots and logo to set as your home icon. click OK.
the word "more", click there.

It'll bring up a new screen and
you'll want to click on the word
"Settings" in the top right.
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Settings Settings < Settings Home Screen Icon

< Settings Home Screen Icon
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Log in to MiLB.com Account B2 Fisteiten
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Stats

Create a MILB Account J Favorite Teams.
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LOGGING INTO SALT LAKE BEES ACCOUNT MANAGER

1 Within the First Pitch App, E Once on the Bees Account 3 Log in using your email and
®  gcroll down and tap the "Login ® Manager page click the menu ®  password. If you have not

to Bees Account Manager" bar at the top and tap the reset your password in the

button. Manage Tickets link. past year please select Forgot
Password and follow the
prompts.
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& amticketmaster.com
Done @ am.ticketmaster.com AA

&% Salt Lake Bees « —

Sign In to Salt Lake Bees
Powered by ticketmaster

Roster

tat 5 ;
Stats Buy Tickets D) Important Account Update
Standings You can now use the same email and
password for both your Salt Lake Bees
ticket account and your Ticketmaster
account.

Salt Lake Bees Website

Contact Us
Salt Lake Bees ticket holder? Use your
" existing email to sign in and update your
Bees Insider password if prompted.
New here? Use your Ticketmaster email
and password,

Learn More

Email Address
tendfgtree Refinance Calculator
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T Password

; sty Salt Lake Bees

SHow

Remember Email Forgot Password?

%

1e Terms of Use

It Lake Bees




RESETTING YOUR PASSWORD

2 Enter your email used to 3 Choose a method (phone q Retrieve your reset code 5 Enter your new password
" or email) to receive a ®  either from your phone ®  and click Reset Password.

1 Select Forgot Password
- ® sign into Ticketmaster and

on the bottom right of the
You will be redirected to

sign in screen.
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Sign In to Salt Lake Bees
Powered by ticketmaster

) Important Account Update

You can now use the same email and
password for both your Salt Lake Bees
ticket account and your Ticketmaster
account.

Salt Lake Bees ticket holder? Use your
existing email to sign in and update your
password if prompted.

New here? Use your Ticketmaster email
and password,

Learn More

Emoil Address

Password

SHow

Remember Email Forgot Password?

Terms of Use

Lake Boes

click Next.
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Done @ am.ticketmastercom AA

Need a new password? Let's get you a new

one. Enter your email below to continue.

Email Address

Back to Sign In

one-time code to reset
your password.

o
[ 12:10 A |
Done @ am.ticketmastercom AA (
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Tell us how you'd like to receive your one-time
code to reset your password:

Send a code to m umber on file.
Standord data and otes may apply.

Send me an email

or email, enter the code,
and click Confirm.

A one-time code has been sent to
bumble.bumble@slbees.com Enter your code
below to continue.

Reset Code

It may take @ minute to receive your code

the Sign In page where
you can sign in using your
email and new password.

121

Done @ am.ticketmaster.com A/

Enter your new password. For improved
security, we recommend one that you haven't
previously used with this account.

New Password



NEW TO TICKETMASTER

1 If you receive an Email Not 2 Continue by creating a

®  Found error when trying to sign ® Ticketmaster account, filling
in, you are probably new to out all the fields, and clicking
Ticketmaster. If this is the case, Next.
click Sign Up in the error box.

& amticketmastercom
ne @ am.ticketmaster.com A

Create a Ticketmaster Account
Reset Ticketmaster Password Already have a Ticketmaster Account? Sign In

Email Address
Need a new password? Let's get you a new

one. Enter your email below to continue.

€ Email Not Found

Sorry, we don' see a Ticketmaster
account with that email. Please double-
check your entry and try again. Don't
have an account? Sign Up.

Zip/Postal Code
Emoail Address
United States

Keep me posted about Salt Lake Bees news!

Back to Sign In




ACCESSING TICKETS

1 Once you are logged in, Select E
®  the game from the list of -
game(s) by tapping on the
event image.
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Done @ am.ticketmaster.com AA

Transfer

Get Your Tickets Ready

[=2) For the fostest way in, view and save
~©/ your tickets to Apple Wallet to beat busy
network connections.

Bees vs Aces
(9 Sun - May 09, 2021 - 01:05 PM

© Salt Lake City, UT — Smith's Ballpark

o

View ticket details by tapping
on the sec row seat at the
bottom of the screen.

12:13 ! 56 .

Done @ am.ticketmaster.com AA

Bees vs Aces

9 Sun - May 09, 2021+ 01:05 PM
© salt Lake City, UT — Smith's Ballpark

Get Your Tickets Ready
For the fastest way in, view and save
your tickets to Apple Wallet to beat

busy network connections.

My SafeTix™

Sec 13, Row 14, Seat 13

Sec 13, Row 14, Seat 14

3 Your Safetix barcode will appear for that individual

®  ticket. To see the barcodes of your remaining tickets
swipe left. Add your tickets to your Apple Wallet for
easier access on the day of the game. Show your
barcode to the guest service member at the gates
when entering Smith's Ballpark.

Done @ am.ticketmaster.com 4/

{ Beesvs Aces
Sun - May O¢ .

09,2021 - 01:05 PM

Standard Advance

Row

14

M

iRl

scr on't get youin.
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Transfer



TRANSFER SINGLE GAME TICKETS

1.

To transfer tickets from a
single event tap the More
button when viewing the seats
from a specific event.
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Done & am.ticketmaster.com A ()

Bees vs Aces

B3 Sun - May 09, 2021 - 0105 PM
@ salt Lake City, UT — Smith's Ballpark

Get Your Tickets Ready

For the fostest way in, view and save
your tickets to Apple Wallet to beat
busy network connections.

My SafeTix™
X2 Sec 13, Row 14, Seat 13

i Sec 13, Row 14, Seat 14

E. Tap on Transfer. 3

1214

Done @ am.ticketmaster.com

0

TRANSFER

CANCEL

Select all or specific seats to
®  transfer and click Continue.

Bees vs Aces

B3 Sun - May 09, 2021 - 01:05 PM

© salt Lake City, UT — Smith's Ballpark

Transfer Tickets

Select the tickets for this event that you would
like to transfer. Once selected, click Next.

@ Oonly transfer tickets to people you
know and trust to help everyone stay
safe and socially distanced

| Select All (2)

Sec 13, Row 14, Seat 13

Sec 13, Row 14, Seat 14

Continue

4.

Add a new recipient and add
their info or click on a previous
contact in the list. Click on the
Transfer bottom to complete
the transfer.

Sec 13, Row 14, Seat 13

Transfer Tickets

Add @ new recipient or select an existing
recipient to transfer the selected tickets to.
Once selected, click Transfer. To edit the
tickets you are transferring, click Edit.

Add A New Recipient

First Name *

Last Name *

Add a Message (Optional)

Cancel Transfer



TRANSFER TICKETS FROM MULTIPLE GAMES

1 On the Manage Tickets page
B click the Transfer button on

the top left.
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Done @ am.ticketmaster.com AA

Transfer

Get Your Tickets Ready

[=2) For the fostest way in, view and save
~©/ your tickets to Apple Wallet to beat busy
network connections.

Bees vs Aces

£ Sun - May 09, 2021 - 0105 PM

© Salt Lake City, UT — Smith's Ballpark

o

Select the games you wish to
transfer tickets from.
Choose to transfer the same
seats for all events if
applicable. Click the Next
button.

Done @ am.ticketmaster.com 4/

/| Selected (10f 1)

ees vs Aces
un - Moy 09,2021 - 0105 PM

Add a new recipient and add
their info or click on a previous
contact in the list. Click on the
Transfer bottom to complete
the transfer.
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Done @ am.ticketmaster.com AA ()

Add A New Recipient

First Name *

Last Name *

Add a Message (Optional)

Caneel

i



