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Access Your Tickets

ol Verizon 7 2 3:48 PM

& milb.com — Privat

Check out all our promotions, giveaways, theme nights,
and more!

View Promotions

Access Your Tickets

Click for instructions on how to access your tickets viaa
mobile device or acomputer.

Click Here to Access
Seating Map

WELCOME TO & TOYOTA Field
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Step 1:

Tap on the “Click Here to
Access” button under
the Tickets and Groups
area on the Rocket City
Trash Pandas website.

all Verizon & 3:49 PM

AA & mpv.tickets.com

EMAIL
PASSWORD

() Remember Me

Reset Password

Step 2:

On the next page, tap
“My ProVenue Log-In".
Log into My ProVenue
using your email and
password.
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HI, LESLIE KNOPE

MY NEXT EVENT

MAR AUBURN TIGERS VS TENNESSEE
TECH GOLDEN EAGLES

m TUESDAY | 6:05PM CST
TOYOTA FIELD
VIEW TICKETS (2)

VIEW ALL TICKET INVENTORY

& mpv.tickets.com

Step 3:

Oncelogged in to your
account, tap “View
Tickets” to view tickets
for your next game or tap
“View All Ticket
Inventory” to view future
dates.
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AA 8 mpv.tickets.com

£ EVENT DETAILS

AUBURN TIGERS VS TENNESSEE TECH
GOLDEN EAGLES
TUE, MAR 8, 2022 6:05PM CST

TOYOTA FIELD

SECTION ROW SEAT
04 K 5
SECTION ROW SEAT
04 K 6

FORWARD
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Step 4.
Tap on a specific ticket to
view the barcode.

® 951 AM

8 mpv.tickets.com

€ TICKET DETAILS

AUBURN TIGERS VS TOYOTA FIELD
TENNESSEE TECH GOLDEN TUE, MAR 8, 2022 6:05PM
EAGLES csT

DR

BR92-6ME792XM

SECTION rROW SEAT
03 K 9
Comp

Step 5:

Get the barcode scanned
at the gate and havea
blast!

Note: You can swipe your
screen to view your next

ticket. .



Forwarding Your Tickets

HI, LESLIE KNOPE

MY NEXT EVENT

MAR AUBURN TIGERS VS TENNESSEE
TECH GOLDEN EAGLES

m TUESDAY | 6:05PM CST
TOYOTA FIELD
VIEW TICKETS (2)
VIEW ALL TICKET INVENTORY

& mpv.tickets.com

Step 1:

Log in to My ProVenue
and go to your ticket
inventory.
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€ EVENT DETAILS

AUBURN TIGERS VS TENNESSEE TECH
GOLDEN EAGLES
TUE, MAR 8, 2022 6:05PM CST

TOYOTA FIELD -

SECTION ROW SEAT
04 K 5
SECTION ROW SEAT
04 K 6

FORWARD
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Step 2:
Onceyou areviewing your

ticket inventory, select
“Forward”.
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€ SELECT TICKETS TO FORWARD

AUBURN TIGERS VS TENNESSEE TECH
GOLDEN EAGLES

TUE, MAR 8, 2022 6:05PM CST

TOYOTA FIELD

SELECT ALL

SECTION ROW SEAT
04 K 5

SECTION ROW SEAT
04 K 6
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Step 3:

Select the tickets you
would like to forward.

2:43 PM
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£ FORWARD TO A FRIEND

AUBURNM TIGERS V5 TEMNMESSEE TECH
GOLDEM EAGLES

TUE, MAR 8, 2022 &O5PM C5T

Choose the friend who will receive your tickets
or sedect “Add Friend®, Use the Find Friend
search box to filter your list.

FIND FRIEND

ADD FRIEMD:

Step 4:

Tap Add Friend to choose
the person who will be
receiving your tickets. If
the recipient is already
listed, select them and go
to step 5.

AUBURN TIGERS VS TENNESSEE TECH
GOLDEN EAGLES

TUE. MAR 8, 2022 6:05PM CST

TOYOTA FIELD

Select "Forward Tickets" to complete the process
or Select "Add More Tickets" to include additional
tickets.

Forwarding To ke
RON SWANSON
trashpandasfan7i@gmail.com

SECTION ROW SEAT
03 K 9
RECEIVED FROM GRANT NOFFSINGER
SECTION ROW SEAT
03 K 10
RECEIVED FROM GRANT NOFFSINGER
F‘E!:EH/ED

FORWARD TICKETS

ADD MORE TICKETS

& mpv.tickets.com

Step 5:

Select “Forward Tickets”.
Your tickets will then be
forwarded.



Recalling Your Tickets

SUCCESS!
& EVENT DETAILS € SELECT TICKETS TO RECALL < RECALL TICKETS:
Your tickets have been recalled. These
tickets are back in your inventory and
AUBURN TIGERS VS TENNESSEE TECH
AUBURN TIGERS VS TENNESSEE TECH GOLDEN AUBURN TIGERS VS TENNESSEE TECH GOLDEN GOLDEN EAGLES available for use. The friend(s) who held
EAGLES Eéehz'fwsa PPy TUE, MAR 8, 2022 6:05PM CST these tickets have been notified that you
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,' SEATS
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FORWARDED TO RON SWANSON SECTION ROW SEAT
SECTION ROW SEAT 03 K 10
03 K 10
FORWARDED TO RON SWANSON
FORWARDED TO RON SWANSON SECTIoN R BEAT

03 K 10

FORWARDED TO RON SWANSON

VIEW ALL TICKET INVENTORY

Please review your selections. When you click
Recall Tickets these tickets will be recalled. If you
want to add more tickets to this transaction click
Add More Tickets to choose another event and
more tickets.

CALL TICKETS

& mpv.tickets.com & mpv.tickets.com

& mpv.tickets.com & mpv.tickets.com & mpv.tickets.com

Step 1: Step 2:

Go to your ticket inventory Select the event for the

in My ProVenue. tickets you would like to
recall and select recall.

Step 3: Step 4: Step 5:
Select the tickets you Select “Recall Tickets”. Your tickets have been
would like to recall. recalled.



Digital Ticketing FAQs

What are the benefits of using digital ticketing?

Digital ticketing provides a safe, convenient and secure way for Trash
Pandas fans to use and share game tickets. Italso helps prevent lost,
forgotten and fraudulent tickets and provides a contactless entry
solution for all fans coming through the gates at Toyota Field.

How do | access digital tickets I’ve purchased?

Digital tickets can be accessed in one of two ways. After purchasing
tickets, you will receive a confirmation email with a link that says,
“Click here to access your tickets.” Tickets can be viewed and
scanned on a mobile device or printed off at home. If you are unable
to locate that confirmation email, you can also access your digital
tickets by logging into your My Tickets account directly.

What do | show at the ballpark gates for entry?

A QR code or barcode (depending on the type of digital ticket used)
will be shown on the screen of your mobile device at the gates and
scanned by one of our ticket takers for entry.

Can | have multiple tickets on a single phone?

Yes, you can swipeto view and scan multiple tickets on a single
phone. For example, if a family of 4 people are walking into the game
together, only one person would need to show the 4 tickets on their
phone.

Can | add digital tickets to my Apple Wallet or Google Wallet?

Yes! To save tickets to your Apple or Google Wallet, view your
confirmation email on your mobile device and select either “Click
here to add your tickets to Apple Wallet now” or “Click here to add
your tickets to Google Wallet now.”

What if | don’t have a smartphone?

You arestill able to purchase, use, printand share Trash Pandas
tickets without a mobile device. All necessary ticket actions can be
completed by logging in to your My Tickets account on a computer
and printing the selected tickets.
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